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WELCOME.
I am delighted to present the 2019 annual report. This year marked another challenging and 
productive year for RSL Victoria, and despite experiencing significant organisation change, I am 
pleased to report that we remained focused on achieving the objects of the RSL by providing 
substantial support services to veterans and their families, extensive assistance to our Sub-Branches 
and supporting the appropriate commemoration of those who have paid the ultimate sacrifice. In 
conjunction with our network of wonderful Sub-Branches we have also delivered a positive member 
experience for a record number of Victorians.

As you will see in this report, RSL Victoria is committed to providing the best possible support and 
services to all generations of veterans in Victoria. Meeting the needs of such a diverse group is an 
ambitious aim, one we embrace every day. It is the reason I am proud of the work RSL Victoria has 
delivered over the past 12 months. In addition to this, RSL Victoria has made great strides in breaking 
down barriers between State Branch and the RSL Sub-Branch network, achieving governance and 
compliance best practice, ensuring the service and sacrifice of all generations of Australian veterans 
is appropriately commemorated and supporting the commercial activities of Sub-Branches to achieve 
excellence in all areas of their business operations. My absolute congratulations go to the volunteers 
of many Sub-Branches that celebrated their centenary in 2019. A century of service to the support 
and remembrance of our service personnel is a mighty achievement and we are pleased to list these 
wonderful Sub-Branches in this report. 

At the executive and strategic level 2019 was a significant year with the launch of our new Strategic 
Direction 2019-2023 and the departure of our long serving CEO Brig. Michael Annett CSC. Mike was 
with the RSL for more than a decade, and I thank him for his dedication and service. When given the 
task of appointing a new CEO, I was determined to appoint a CEO who shared the RSL’s values and 
believed in our mission. I also wanted to appoint a CEO who would bring innovation and leadership to 
the role, supporting the RSL to achieve its new strategic direction. Jamie Twidale CSM commenced in 
the role of CEO of RSL Victoria in late December 2019, and I look forward to seeing what he will bring 
to our organisation in 2020 and beyond. 

Throughout 2019, I have been impressed by the dedication and talent of our people, and feel that this 
is reflected in our organisation’s commitment to drive, connect, collaborate, question and create. I 
would like to take this opportunity to thank my colleagues on the State Executive for their vision and 
tireless contributions to RSL Victoria. The State Executive plays a key role in ensuing our organisation 
continues to be led with focus and purpose. I would also like to thank the RSL Victoria leadership 
team and staff for their professionalism, commitment and dedication to the RSL in Victoria and the 
service community. 

Dr Robert Webster OAM 
State President 

RSL Victoria is committed to providing 
the best possible support and services to 
all generations of veterans in Victoria. 
Meeting the needs of such a diverse 
group is an ambitious aim, one we 
embrace every day.
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About Us:
RSL Victoria is an ex-service organisation and charity, 
that was founded in 1916 to provide comradeship and 
support to Australia's veterans and their families. 

Our Mission:
To provide the best possible support & services to all 
generations of veterans in Victoria. 

Our Vision:
Every veteran in Victoria is respected & supported, 
together with their families. 

Our Values:
Empathy, Tradition, Integrity, Mateship, Transparency, 
Compassion, Respect. 

Our History:
The RSL was formed in June 1916 by troops returning 
from WWI with the purpose of preserving the spirit 
of mateship formed amidst the carnage and horror of 
battle, to honour the memory of the fallen and to help 
each other whenever required. 

The underlying philosophy of the League is mateship 
and this is as true now as it was in 1916. 

In 1916, there was no formal government welfare 
service for veterans and the RSL committed itself 
to provide for the sick, wounded and needy among 
those that had served including their dependents. 

The RSL was instrumental in creating: 

• A Commonwealth repatriation system 

• Service, disability and war widow pensions 

• Various employment and retraining programs 
(and for many years operated its own employment 
bureau) 

• Child health programs 

• Vocational guidance services.

In effect, the RSL was the first national welfare 
agency in Australia and welfare remains our prime 
function today. 

Our Organisation Today: 
Although our core mission has never changed, the 
RSL's role has evolved over the past century. 

Today our role is:

• Policy development and public advocacy on behalf 
of the members 

• Promote, protect and shape the reputation and 
public perceptions of the League

• Communications

• Lead and deliver services for veterans

• Commemoration

• Governance, compliance and risk management 
leadership

• Fundraising

• Sub-Branch and member support and advice

• Authorise the establishment and disestablishment 
of Victorian Sub-Branches

• Leadership in living the values and culture of  
the League

ABOUT THE RETURNED & SERVICES LEAGUE 
OF AUSTRALIA (VICTORIA BRANCH) 

The underlying 
philosophy of the 
League is mateship 
and this is as true 
now as it was in 1916.

NEW STRATEGIC DIRECTION
RSL VICTORIA STRATEGY 2019-2023 

Vision
Every veteran in Victoria is respected & 
supported, together with their families 

Mission
To provide the best possible  

support & services to all generations  
of veterans in Victoria

Empathy

Tradition

Respect

Integrity
Mateship

Values

Compassion Transparency

Our Objectives 2019-2023:

1. Engage more effectively with veterans that have 
served since 1990

2. Attract more veterans that have served since 
1975 to be become involved in the active work 
of the RSL

3. Deliver two major projects,  
Project 2020 and Project 2022, in an integrated 
way with a narrative that articulates their inter-
dependence and mutual support

4. Successfully developed and implement new and 
enhanced fundraising strategies and methods

5. Optimise and sustain our strategic footprint 
across the State

6. Ensure our governance is effective, transparent 
and contemporary

7. Enable all our objectives with modern IT and 
digital platforms to share, manage and inform

Pillar Three

THE RSL  
BRAND

Pillar One

GOVERNANCE &  
COMPLIANCE

Pillar Two

DELIVERY SERVICES  
TO VETERANS

Pillar Four

CONSTITUTIONAL 
STRUCTURE

Pillar Five

BUSINESS 
MODEL

• Build on work already 
undertaken

• Highest practical level 
of compliance & risk 
management

• Reinforce a core culture 
of governance excellence 
to Sub-Branches and 
other State Branches

• Develop, enhance & 
continue to deliver 
services to Veterans 
with diverse & individual 
needs

• Service delivery will grow 
and be adaptive

• We will embrace 
technology and 
innovation and work with 
other ESOs and charities 
to achieve best outcome 
for the Veteran.

• Our RSL name & badge 
are prime assets, of 
which we are custodians

• We will assertively & 
succinctly articulate 
our role in society and 
proudly celebrate our 
achievements

• Sub-Branch veteran and 
community outcomes will 
be clearly evident

• The community’s 
expectations of a 
contemporary charity  
will be met 

• Review & modify our 
rules and by-laws 
to facilitate the best 
achievement of our 
mission.

• Our organisational 
structure will be reviewed 
& modified to reflect 
the changing needs 
& expectations of our 
stakeholders & to deliver 
our strategic initiatives

• The RSL will be agile & 
innovative in supporting 
Sub-Branch commercial 
operations

• We will maximise our 
fundraising earnings 

• Our asset base will grow 
and be enhanced in 
accordance with our risk 
matrix

• We will attract, retain 
and develop a highly 
engaged team and 
impart professional 
development into our 
Sub-Branch network
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State President  
Dr Robert Webster OAM

RSL Victoria’s State President, Dr Robert Webster 
OAM, was called up for National Service in 1969. He 
served in Vietnam with 26 Transport Company, Royal 
Australian Army Service Corps, from February 1970 
– to February 1971. Rob has been a member of the 
Returned & Services League for 48 years, with his 
original Sub-Branch being Henley & Grange (South 
Australia). Rob joined the State executive of RSL 
Victoria in 1989, and he was elected to the position 
of State President of RSL Victoria in February of 
2017. Rob is passionate about the RSL and its role in 
supporting Australian veterans. Rob has dedicated 
most of his life to advocating on behalf of veterans 
and their families.

Senior Vice President  
Lee Webb JP 

RSL Victoria’s Senior State Vice President, Lee Webb, 
served in the Australian Regular Army from 1968 to 
1988. He became a member of the Greensborough RSL 
in 1992, where he has served as Sub-Branch, President 
since 1996. Lee joined the RSL State Executive in 
2012 and has served on the Property Committee, and 
Commercial Business Committee since. 

Vice President  
Desmond [Des] Callahan OAM, BJ, JP 

RSL Victoria State Vice President, Des Callahan OAM, 
was called up for national service in 1968. He served in 
Vietnam with the 104th Signals Squadron from 1969-
1970. Since his discharge from the Australian Defence 
Force in 1970, Des has committed himself to serving 
the community. Des has been an RSL member since 
1978, a Legacy member since 1997, a Justice of the 
Peace since 1998 and an Honourable Bail Justice since 
1990. In 2000 he was awarded Lifetime membership to 
the RSL, and in 2011 he was awarded the RSL’s highest 
honour, the Meritorious Medal.

Des has served on the RSL Victoria State Executive 
since his election in 2016.

Honorary Treasurer  
John Cullen OAM 

RSL Victoria’s Honorary Treasurer John Cullen OAM 
has been an RSL member for more than 50 years, 
having joined the RSL after completing National 
Service during the Vietnam War. John has been an 
active RSL committee member and volunteer, helping 
to run RSL fundraising and wellbeing activities. 
Outside of the RSL, John has given his time in various 
charitable and community-based organisations 
including the ‘Nui Dat’ Emergency Accommodation, 
and the Sir Edward Dunlop Medical Research 
Foundation.

John was awarded an OAM in 2006 for his service to 
the veteran community.

GOVERNANCE 
RSL VICTORIA LEADERSHIP

RSL Victoria’s State Executive (The Board) is 
responsible for the governance and strategic 
direction of RSL Victoria and its entities. RSL 
Victoria maintained its compliance and governance 
commitments with both the Australian Charities and 
Not-for-profits Commission (ACNC) and Consumer 
Affairs Victoria (CAV) throughout 2019.

The State Executive’s responsibilities include:

• Approving the mission and strategic direction of RSL 
Victoria 

• Appointing and monitoring the performance of the 
Chief Executive Officer of RSL Victoria 

• Overseeing and reviewing the management and 
performance of RSL Victoria 

• Overseeing risk management across the League 

• Overseeing veteran support activities 

• Supporting significant commercial activities 

• Establish and issue charters to RSL Sub-Branches

• Overseeing support services for RSL Sub-Branches 
including the trustee role for many of their properties

RSL Victoria’s State Executive are responsible for a 
number of funds and entities including: 

• Returned & Services League of Australia (Victorian 
Branch) Incorporated 

• RSL General Appeals Patriotic Fund 

• RSL Statewide Building Patriotic Fund 

• Welfare Trust Fund

• A large volume of individual Sub-Branch Patriotic 
Funds in the role as trustee.

RSL Victoria House Building Patriotic Fund (ANZAC 
House) has a separate group of responsible trustees.
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Dalwyn [Dal] Crocker 

Dal Croker was called up for national service in 1969. He served in 
Vietnam with the 1st Armoured Regiment from 1970-1971. Dal Joined 
the RSL in 1982, and has been a volunteer and committee member 
of the Greensborough RSL since 2001. Dal was elected to the RSL 
State Executive in 2015. As a member of the State Executive, Dal has a 
particular interest in the governance of the league. Dal has served as the 
chair of the Corporate Governance Committee since his appointment to 
the State Executive.

Glen Ferrarotto 

Glen Ferrarotto served in the Australian Army for more than a decade 
before discharging in 2008. 

Since then, Glen has dedicated much of his time to supporting veterans. 
In 2012, Glen Ferrarotto founded Australia’s first dedicated recruitment 
agency for veterans, Ironside Recruitment. Since that time, he has paved 
the way for a large number of Australian veterans to access and develop 
long term, meaningful careers outside of the ADF.

Glen joined the Montmorency Eltham RSL in 2015, and has served as 
Sub-Branch Senior Vice President since 2017. Glen was elected to the 
RSL Victoria State Executive in 2018.

Paul McMahon 

Paul McMahon joined the Australian Army in 1986 at the age of 17. He 
served in the Army for more than 30 years until 2016 when he was 
discharged after being wounded in action, while on deployment in 
Afghanistan. Paul joined the Geelong RSL Sub-Branch in 2015, at the 
behest of his wife, Angela. Paula has been a regular volunteer with the 
Geelong RSL since joining. Through his volunteer work, Paul played a 
critical role in the establishment of the Geelong RSL Active program. 
Paul was appointed of the RSL Victoria State Executive in 2018.

David Martin OAM

David Martian OAM joined the Australian Army in 1964 at the age of 15, via 
the Army Apprenticeship School. David resigned from the Australian Army 
after 21 years of service, during which he rose to the rank of Captain. 

David has been a member of the Rutherglen RSL since 1985 and served 
as its President on three occasions. David was elected to the RSL Victoria 
State Executive in July 2018. David was awarded Life Membership to the 
RSL in 2004, and he received the RSL’s highest honour, the Meritorious 
Service Medal in 2016.

Outside of his RSL commitments, David has strong ties the community. 
He has been a Legatee for more than 20 years and has given his time as a 
Victorian Bail Justice and as a Councilor on the Rutherglen Council.

Mackenzie Craig

Mackenzie Craig was co-opted to the RSL Victoria State Executive in 
July 2019. He has been an RSL member since 1998 and was awarded Life 
Membership to the League in 2015. Mackenzie served in the Australian 
Army from 1979 to 1999. 

Colonel Michelle Campbell

Colonel Michelle Campbell was co-opted to the RSL Victoria State 
Executive in July 2019. Michelle is a current serving Army Reserve 
Officer (Colonel) with 30 years’ experience in command, leadership, 
management, training and logistics. Michelle is also a Director of Argyll 
& Collins, a management consulting firm.

Chief Executive Officer  
Brig. Michael Annett CSC

Michael ‘Mike’ Annett severed as RSL Victoria CEO from May 2006 
to October 2019. Before joining the RSL as CEO, Mike served in the 
Australian Army where he achieved the rank of Brigadier.

He was succeeded by Mr Jamie Twidale CSM in December of 2019. On 
leaving the RSL Mike has continued his service to veterans in a senior 
role at the Department of Veterans Affairs.

Chief Financial Officer 
David Ridley BCOM ACA

David has considerable financial experience in both Chartered 
Accounting and Commercial industries. David joined the RSL in 2012 
and is an Affiliate member. David was appointed to the position of Chief 
Financial Officer in 2019.
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State Conference 

State Executive 

Awards 

ANZAC Day 
Commemoration Council

Combined Business 
Service Forum 

Corporate & Business 
Services 

Governance Committee 

Finance & Audit 

Kindred Organisations  
& Unit Associations 

Property & Legal 

RSL Victoria House 
Building Fund Trustees 

Strategic Development  
& Planning 

VAWACC

Regional Veteran Centre 
Project (RVCP)

National Board 

National AGM 

CEO’s Forum 

GOVERNANCE 
RSL VICTORIA STATE EXECUTIVE 
AND COMMITTEE MEETINGS

*The primary responsibilities of the State Executive, its members and its powers and functions are listed in the 
Returned & Services League of Australia (Victorian Branch) Inc. Rules: Volume 3.5

*Please note Marcus Fielding and Barry Lowe (not pictured) were sitting members of the RSL Victoria 
State Executive in 2019. Both resigned their positions in 2019.

*Please note RSL Victoria Chief Operating Officer Brian Cairns (not pictured) attended the State Executive 
meetings in his capacity as Interim Chief Executive Officer from October to December 2019.

*Please note Luke Gilholme (not pictured) attended the State Executive meetings in his capacity as Chief 
Financial Officer from January to March 2019. Luke resigned his position as Chief Financial Officer to take 
on a new role within RSL Victoria as Head of Strategic Innovation in March of 2019.

STATE EXECUTIVE MEETING 
ATTENDANCE 

STEX MEMBER POSITION MEETINGS ATTENDED  MEETINGS ELIGIBLE  
TO ATTEND 

Dr Robert Webster OAM State President  6 10

Lee Webb  Senior Vice President  9 10

Des Callaghan OAM State Vice President  9 10

John Cullen OAM State Treasurer  10 10

Brig. Michael Annett CSC Chief Executive Officer (resigned 4/10/19)  6 6

Brian Cairns*  Interim Chief Executive Officer  
(5/10/19 – 16/12/19)  3 3

Jamie Twidale  Chief Executive Officer  
(appointed 16/12/19)  1 1

Luke Gilholme*  Chief Financial Officer  
(resigned 31/3/19)  2 2

David Ridley  Chief Financial Officer  
(appointed 1/4/19)  8 8

Dal Crocker  State Executive Member  9 10

Barry Lowe*  State Executive Member  6 6

Glen Ferrarotto  State Executive Member  5 10

Paul McMahon  State Executive Member  7 10

David Martin OAM State Executive Member 6 10

Mackenzie Craig  State Executive Member  
(appointed July 2019)  4 6

Marcus Fielding*  State Executive Member  
(resigned August 2019)  4 6

Colonel Michelle Campbell  State Executive Member  
(co-opted July 2019)  2 4

Integral to the State Executive’s role in governing 
RSL Victoria is its conduct of various committees and 
consultative forums. As a State Branch member of the 
Returned & Services League of Australia, RSL Victoria 
is represented at National Board meetings and the 
AGM by the State President and CEO.

The below list details the volume of meetings 
throughout 2019 and demonstrates the enormous 
commitment of the State Executive volunteers to the 
good governance of the RSL Victoria. 
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RETURNED & SERVICES LEAGUE OF AUSTRALIA 
(VICTORIAN BRANCH) INC.

Total revenue of $7.5M including $4.8M from 10A 
Sub-Branch network RSL Operational Support Fee.

Employee benefit expenses of $3.6M which is an 
increase of $471K due to (in the main) additional 
professional staff engaged to deliver increased 
services to Sub-Branches and members.

Debt forgiven – RSL Victoria General Appeals 
Patriotic Fund - $370K for the provision of 
professional services and administration.

A provision for impairment on loan receivables of 
($1.98M) was booked based on an assessment of 
the collectability of funds loaned to Sub-Branches. 
A loss of $2.03M was incurred for the year ($834k 
profit in 2018).

Returned & Services League of Australia (Victorian 
Branch) Inc. continues to have the necessary cash 
reserves to meet its employee benefits liabilities. 

RSL VICTORIA GENERAL APPEALS  
PATRIOTIC FUND 

Total revenue for the fund was $7.7M including 
a combined $5.8M from the ANZAC and Poppy 
Appeals. 

The ANZAC Appeal was impacted by the unique 
timing of Easter and the Poppy Appeal is down year 
on year when compared to the significant profile 
received in 2018 in the centenary year of the end to 
WWI.

Total expenditure was $8.7M including $2.4M of 
ANZAC and Poppy Appeal returns to Sub-Branches, 
employee benefit expenses of $2.4M and $1.1M of 
expenses associated with fundraising. 

The net loss for the year was $866K compared to 
$323K in 2018.

The RSL Victoria General Appeals Patriotic Fund 
continues to have the necessary cash reserves to 
meet its ongoing employee benefit liabilities. 

FINANCIAL PERFORMANCE
The audited financial statements of 2019 for the five entities referenced below 
are available on the RSL Victoria website.

The year 2019 was marked by a series of items affecting numerous entities 
under the administration of RSL Victoria which we draw attention to below. 
The Audit and Finance Committee met on a monthly basis and closely 
monitored the financial position and ongoing liquidity of RSL Victoria and its 
relevant entities, trusts and funds. The RSL Victoria monthly financials were 
distributed to all Sub-Branches for their information with the minutes of each 
State Executive meeting.

RSL (VICTORIA HOUSE) BUILDING  
PATRIOTIC FUND
A new tenant commenced occupation on level 4 
from April 2019. Level 5 will continue to be utilised to 
accommodate RSL Victoria veteran support staff.

RSL STATEWIDE BUILDING PATRIOTIC FUND
Total revenue of $45K (2018 $108K) was due to 
interest on investments which was down due to the 
economic forces in play. The equity in the Statewide 
Patriotic Fund at year end totaled $10.0M.

WELFARE TRUST FUND
Total revenues of $136K which included interest 
income of $102K compared to $134K in the previous 
financial year. 

Total expenses of the fund $654K included welfare 
grants of $565K. Equity in the Welfare Trust Fund  
is $5.4M.
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RSL ADVOCACY 
Individual advocacy is the act of making 
representations on behalf of another to ensure that 
they receive a fair hearing of their case or an outcome 
which they seek. In the context of RSL Victoria, this 
means providing support to veterans and current 
serving ADF personnel who are seeking entitlements, 
based on their service, from the Department of 
Veteran Affairs. 

RSL Victoria Advocates play a vital role in support 
of veterans throughout Victoria. The compensation 
support provided by these advocates is provided, 
free of charge, to all members of the serving and ex-
service community in Victoria.

RSL Victoria employs eleven full-time Advocates 
based in Melbourne, Frankston and Warrnambool 
including the capacity to attend and provide support 
at ADF bases throughout Victoria.

RSL Victoria also supports the 16 veteran support 
centres detailed on the following pages and our Sub-
Branches who provide advocacy services.

In 2019, the RSL Victoria paid Advocates collectively:

• Received 3294 phone enquiries 

• Conducted 1776 interview with veterans 

• Processed 1093 applications for DVA pensions 

• Made 321 representations on behalf of veterans to 
the Veteran Review Board* 

• Secured DVA non-liability health care for 297 
Veterans*. 

• All RSL Victoria advocates are compliant with the 
Advocacy Training and Development Program 
(ATDP). 

In 2019, RSL Victoria advocates also worked to 
strengthen their relationship and presence on ADF 
bases throughout Victoria, including: Puckapunyal, 
Simpson Barracks, and HMAS Cerberus. RSL Victoria 
hopes that their advocates presence at ADF bases will 
encourage more current serving personnel to engage 
with the RSL for support with their DVA claims.

DIRECT VETERAN 
SUPPORT

Our support offering is based on experience and 
informed by best practice and collaboration with the 
Victorian ex-service community, government and 
other ex-service organisations. Importantly, over our 
more than 100-year long history, the RSL has invested 
significantly in building trust and a positive reputation 
for providing support and achieving outcomes for the 
ex-service community in Victoria. It is for this reason 
that RSL Victoria can effectively identify, plan and 
design initiatives and programs that provide holistic 
support over the veteran journey*.

RSL Victoria’s Veteran 
Services department 
provides welfare, 
wellbeing and advocacy 
support to veterans and 
their families when  
in need. 

RSL WELLBEING
Wellbeing is about providing support to make a 
difference to one’s body and soul. 

RSL Victoria supports the wellbeing of the Victorian 
veteran community by offering programs that reduce 
social isolation and encourage mateship. RSL Victoria 
also provides direct financial and non-financial 
welfare services that support veterans to achieve a 
standard of living, proportionate to their service and 
sacrifice for Australia.

Veterans and their families do not have to be 
members of RSL Victoria to access our support and 
wellbeing programs.

In 2019 RSL Victoria received 10,919 calls for support 

from veterans.

WELFARE EXPENDITURE 
In 2019 RSL Victoria spent $1.3M on providing direct 
financial assistance to veterans and their families. 

RSL Victoria’s welfare expenditure can be categorised 
into:

• Accessibility upgrades to a primary residence 

• Accommodation (rental assistance, crises 
accommodation, mortgage assistance ect) 

• Debt relief 

• Education expenses 

• Food expenses 

• Funeral expenses 

• Furniture and white goods 

• Legal aid 

• Medical (treatment and medication) 

• Recreation activity 

• Rehabilitation (overcoming addiction) 

• Subsistence 

• Travel 

• Utilities 

• Vehicle costs

RSL Victoria also provides significant non-financial 
welfare support to veterans and their families. This 
includes home, hospital and rehabilitation centre 
visits and welfare phone calls.

 Processed 1,093 
applications for  

DVA pensions

Spent $1.3M 
on providing 

direct financial 
assistance to 

veterans

In 2019 RSL 
Victoria received 

10,919 calls for 
support from 

veterans
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DIRECT VETERAN SUPPORT TRANSITIONAL ACCOMMODATION
Homelessness and housing instability are ongoing 
issues that disproportionately affects the ex-service 
community. 

In 2019 RSL Victoria received 42 requests for 
accommodation assistance. Of these requests, 29 
veterans were seeking long term accommodation and 
a further 13 veterans had requested short term or crisis 
accommodation. 

RSL Victoria spent $43K on providing direct financial 
assistance to veterans seeking support for costs 
associated with accommodation, such as rental and 
mortgage payments. 

Since 2015 RSL Victoria has been responsible for 
managing the veteran intake and exit from the units on 
behalf of the Victorian Veteran community.

The Richmond Accommodation Project began in 2015 
after the Victorian State Government provided funds 
to build five units in the Westbank Terrace, Richmond. 
While Housing Choices Australia owns the five units, 
they are allocated explicitly as veterans’ transition 
accommodation: Short to medium term housing 
(6-month lease term) for veterans with significant 
physical and mental health issues, and who are at risk 
of or are currently experiencing homelessness.

In 2019 RSL Victoria helped four veterans transition 
out of the Richmond Accommodation Project and into 
permanent long-term accommodation and welcomed 
five new residents to the Richmond units. In total RSL 
Victoria housed nine veterans in the five units over the 
course of 2019.

The RSL’s advocacy, wellbeing and support staff spend 
considerable time assisting residents at the units 
throughout their tenancy. This assistance includes: 

• Connecting the veteran with physical and mental 
health support services 

• Providing assisting with the Department of Veteran 
Affairs claims process and providing advocacy 
support 

• Connecting veterans with permanent long-term 
housing solutions in preparation for their eventual 
exit from the Richmond Accommodation Project. 

RSL Victoria also provides significant financial assistance 
to the residents. In 2019 RSL Victoria’s total welfare 
spend on residents in the Richmond unit was $15K.

RSL REPRESENTATION
RSL Victoria plays an important role in publicly 
advocating on behalf of the ex-service community in 
Victoria. 

In 2019 RSL Victoria made submissions to The Royal 
Commission into Aged Care Quality and Safety and The 
Royal Commission into Victoria’s Mental Health System. 

Outside of these public inquiries the RSL continues to 
regularly engage with state and the commonwealth 
governments on behalf of the Victorian veteran 
community. 

In 2019 RSL Victoria represented veterans at: 

• The National Aged Care Alliance (NACA) 

• The Department of Veterans’ Affairs National Aged 
and Community Care Forum 

• The Department of Veterans’ Affairs Veteran 
Reference Group Medicines Advice and 
Therapeutics Education Services Forum. 

• The Department of Veterans’ Affairs Council for 
Women and Families United by Defence Service 

• Open Arms’ National Advisory Committee (NAC) 

• Invictus Games Team Australia Organising Council

• The Victorian Veterans’ Council 

• The Department of Veterans’ Affairs Victorian Deputy 
Commissioner’s Consultative Forum. 

• The RSL National Veterans’ Affairs Committee 
(NVAC). 

• Defence Reserves Support Council

• DVA Veterans Childrens Education Scheme

• Australian Veterans Childrens Assistance Trust

Footnotes: 

*It is important to note that RSL Victoria is not the sole provider of welfare 
and support to Victorian veterans and their families. There is a significant 
groundswell of granular paid and volunteer support available to the ex-
service community at RSL Sub-Branches across Victoria. The Sub-Branch 
support offering is variable based on the skills and availability of volunteers 
and trained Sub-Branch welfare and support staff. RSL Victoria plays the 
important role of ‘backstop’ for the Victorian RSL Sub-Branch network, 
offering standardised, consistent and professional wellbeing, welfare, and 
advocacy support and programs. 

*When a veteran has a claim refused by the Department of Veterans’ Affairs 
(DVA) he/she has the right to appeal that decision to the Veterans’ Review 
Board (VRB). The VRB Alternative Dispute Resolution (ADR) process was 
introduced in 2015. The ADR process involves the advocate and a VRB 
Registrar conducting a telephone hearing shortly after an appeal is lodged 
(called an outreach) to help communicate and identify future options and 
maybe negotiate a way forward for the success of the appeal. 

*Veterans who have been diagnosed as suffering with certain mental 
health conditions or cancer can with the help of an advocate apply for and 
be issued with a DVA White Card to cover medical treatment for those 
conditions alone. The process is called Non-Liability Health Care. 

RSL Active is a program from RSL Victoria. The 
RSL Active program provides a range of events 
and activities for the younger veteran community. 
Importantly the program provides a way for veterans 
to connect with other veterans and develop social 
networks, share ideas, tell stories, enhance support 
circles, and improve physical and mental health. RSL 
Active is open to all veterans and their immediate 
families. 

RSL Active’s vision is for Sub-Branches across the 
state to work together conducting state-wide events 
and activities. 

In 2019, 480 veterans participated in the more than 100 
activities hosted by RSL Active. 

RSL Active program highlights include: 

• 2019 Wheelchair Australian Rules Nationals 
(Adelaide) winning the Bronze Medal 

• Path of The Horse (Equine Therapy) 

• Veterans Couples Retreat (Warrnambool) 

• Phillip Island Camp 

• Co-hosting a team of veteran cyclists in the Around 
the Bay in a Day Event with Soldier On

• The Serra Terror bushwalk (Warrnambool) 

RSL Victoria and several Sub-Branches are 
now conducting regular RSL Active events. Our 
congratulations and thanks go to the following Sub-
Branches for their key role in assisting to deliver RSL 
Active events and activities throughout Victoria:

Mildura

Warnambool

Ballarat

Bendigo

SaleMoe

Melton

Altona Waverley
Bentleigh

Greensborough

Leongatha

Phillip Island

Geelong
Warragul

RSL ACTIVE
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Altona
Bay West 
Veterans Centre 

Bendigo 
Central Victorian Veterans 
Support Centre

Drouin 
West Gippsland 
Veterans Welfare Centre 

Echuca  
Echuca-Moama Veterans
Support Centre 

Frankston
Frankston Veterans Centre 

Geelong
Geelong & Surf Coast 
Regional Veterans Centre

Sale
Gippsland Veterans 
Welfare Centre

Heidelberg 
Heidelberg Repatriation 
Veterans Centre 

Horsham
Wimmera Veterans Centre 

Moe
Moe & District Veterans & 
Service Support Centre 

Melbourne
Melbourne Veterans & 
Services Centre, 
Victoria Barracks 

Melton
Western Suburbs Veterans 
Services Centre 

Shepparton
Goulburn Valley 
Veterans Centre 

Swan Hill
Swan Hill & District Veterans 
Information Centre 

Warrnambool
Veterans Hub

Wodonga
Hume Veterans 
Information Centre  
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Largely staffed by volunteers, these 
‘veteran hubs’ are strategically located 
through regional and rural Victoria 
to reach the largest population of 
veterans possible. 

DIRECT VETERAN SUPPORT  
THE REGIONAL VETERAN 
CENTRE PROJECT
Established in the 1980s, through a partnership between RSL Victoria and 
the Vietnam Veterans’ Association of Australia, The Regional Veteran Centre 
Project aims to support veterans and currently serving Australian Defence 
Force personnel with a range of welfare, health, wellbeing and advocacy 
support service. 

Largely staffed by volunteers, these ‘veteran hubs’ 
are strategically located through regional and rural 
Victoria to reach the largest population of veterans 
possible. 

The veteran hubs have a proud 40-year history of 
providing direct ‘mate to mate’ support, a successful 
model that RSL Victoria has been using since its 
creation in 1916, to veterans and ADF personnel 
throughout Victoria. 

In 2019 RSL Vic released ‘Plan 2020’. This plan seeks 
to review and evolve the Regional Veteran Centres 
into new RSL Victoria Veteran Wellbeing Hubs. A trial 
of this approach has been undertaken in Frankston 
and Warrnambool. A review of the trial was completed 
in late 2019 and the future approach will be developed 
in 2020.
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Some feel angry, abandoned or lost. Others are 
struggling to adjust to civilian life and burnt out by the 
bureaucracy. 

Sometimes they’ll admit, they don’t even know why they 
are there, a mate mentioned it might help. They carry an 
air of optimism that someone will go into bat for them, at 
long last. 

Jeff Jackson OAM has seen every one of these scenarios 
in more than 20 years working in advocacy for the 
Returned and Services League (RSL) Victoria. 

As the manager of Pensions, Advocacy and Welfare 
Support, he trains and supports a team of seven full-time 
professional advocates. There are also many more people 
in voluntary and part-time positions scattered throughout 
the State. 

Their job, at its simplest, is to help veterans who have 
an injury or health condition that relates to their service 
to access their entitlements from the Department of 
Veterans’ Affairs (DVA). 

It sounds straightforward, yet it rarely is. 

If you’ve ever had to navigate a large government 
organisation or the legal system, you’ll know how easy 
it is to feel lost, frustrated and powerless. Waiting on 
the end of the phone, retelling painful aspects of your 
past and trying to locate documents and fill in forms is 
emotionally draining. 

Veterans often have the added turmoil of a mental or 
physical injury. 

At the same time, many are adjusting to civilian life. For 
the first time, they are without the comradery, protection 
and structure afforded to Australian Defence Force 
personnel, and may be under financial and social stress. 

RSL Victoria advocate Hayley Neville left behind a 
decade of experience serving her country in Australia 
and abroad. 

While her transition out of the Army was almost 
seamless, partly because she found a job where the sole 
purpose was helping veterans, she knew many friends 
and family who struggled to adjust. 

Now Hayley and her fellow advocates, are making 
a lasting difference to the lives of veterans and their 
families. They use their knowledge and understanding 
of the DVA claims process to help someone gain the 
support they are entitled to. 

And it’s often one of the first things a veteran must 
do when they make a DVA claim for pensions or 
compensation. Jeff knows, because he’s been there. He 
spent 44 years in the Army and as a Reservist. 

“Often, veterans don’t have a Medicare card, or a GP,” 
Jeff said. 

“In the Army when you are sick you go down to the 
medical centre and get a pill; your X-rays are paid for if 
you hurt your arm, but when you leave all those things 
are taken away from you.” 

“If you joined the Army as a teenager like so many do, 
when you get out it’s like starting from square one at 30 
or 40 years of age.” 

“But we are here to guide them through every step of 
the process- to dot the i’s and cross the t’s” Jeff said. 

DIRECT VETERAN SUPPORT  
RSL ADVOCACY EXPLAINED
Most of us understand advocacy to be a process of seeking public support 
for or recommendation of a cause or policy. But inside the RSL advocacy 
means something else. In the RSL context, advocacy means providing 
support to veterans who are seeking entitlements, based on their service, 
from the Department of Veteran Affairs (DVA). 

Navigating the DVA claims process can be confusing, time-consuming and 
stressful, and at RSL Victoria, we often hear that veterans feel a sense of 
helplessness when it comes to the pursuing a claim through the DVA on 
their own. 

RSL Victoria’s advocacy support team exists to help veterans navigate the 
claims process. Our advocates are passionate and dedicated to achieving 
the best outcomes for Victoria’s veteran community.

Jeff Jackson OAM 

Jeff Jackson OAM is RSL Victoria’s 
Manager Pensions, Advocacy and 
Welfare Support. Jeff trains and 
supports a team of seven full-time 
professional advocates.

Hayley Neville

Hayley Neville joined the RSL in 
2019 as an Advocate.

Adam Kent

Adam Kent is an RSL Victoria 
Advocate based at the Veterans Hub 
in Warrnambool.

Many veterans are 
battle weary by the 
time they call.

Wounded physically. 
Suffering mentally. 

Something as simple 
as seeing the doctor 
can be overwhelming 
when you have always 
had your healthcare 
needs taken care of.
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Serving in the Australian Defence Force is not a 
prerequisite to be an advocate, but it can help reassure 
veterans. 

It creates a level of familiarity, shared experiences 
and, importantly, they speak the same language- 
rattling off unit numbers and acronyms that can be 
incomprehensible to other civilians. 

Warrnambool RSL advocate Adam Kent uses his 
professional judgement about how much detail to 
go into about his deployments in countries like Iraq 
during his almost 20-year career in the Army and Army 
Reserve. 

There’s no script for the first meeting. It’s often about 
building trust and a rapport. 

“A lot of veterans walk in the door and don’t know what 
they’re entitled to, they’re often struggling and in a bit 
of a cloudy headspace,” Mr Kent said. 

“It’s a bit like walking into Centrelink after working 
your whole life. It can be daunting, complex and cause 
a lot of stress.”

Adam tries to put veterans at ease, get a feel for their 
service history and what they would like help with. 

“Someone might come in with a knee injury, but the 
more you talk to them you realise there are some 
underlying mental health issues that they have been 
trying to suppress,” he said. 

It’s also about recognising that it can take time to build 
up the courage to ask for help. 

“I remember one veteran who was ostracised and bullied 
and was eventually medically discharged,” Adam said. 

“Will* came home to a small town where he was 
completed isolated. He hardly ever left his house and 
hadn’t worked for years. It was a massive deal for him to 
come to the RSL to ask for help. 

When he came in, the pair chatted, and the veteran took 
the paperwork away to complete. 

“I did a few friendly follow ups: sometimes they take 
the forms home and you never hear from them again. 
They put them on top of the fridge, and they stay there 
because it’s too mentally challenging.” 

Eventually Will brought his wife in to meet Adam. 
He started seeing a psychologist. And, crucially, he 
completed his paperwork. 

With Adam’s help Will’s claims were approved, and he 
received the highest pension you can get- Totally and 
Permanently Incapacitated (TPI). 

Sometimes the most challenging cases can be the most 
rewarding. When Adam first met John* he was seething. 

“He served in the early 80s and he was still so angry. He 
had been medically discharged and spent time in the 
military psych wards and he felt like he was just thrown 
out.” 

“He had been battling with it for years before he came to 
see the RSL.” 

With Adam’s help, John was eventually granted the 
highest level of compensation and diagnosed with a 
serious mental health disorder. 

“A huge weight was lifted off John’s shoulders when 
he got that recognition that he had been put through 
trauma,” Adam said.

Advocacy usually 
starts with a chat. 
Sometimes a ‘cuppa.’

Advocates also  
help veterans loved 
one’s too. 

An advocate is 
there to guide 
veterans, they are 
independent experts 
on DVA benefits and 
payments.

They are the silent supporters of those who have served 
in the Navy, Army or Air Force. 

“The RSL has been here more than 100 years and we’ll 
be here another 100,” Jeff said. 

“We are standing ready to help those in need.” 

For the advocates, 
there is a strong sense 
of service in their job.

For Hayley one of the most rewarding cases was helping 
a veterans’ widow. 

“I was able to assist her with entitlements through DVA. 
She was so grateful that I was able to assist her through 
the tough time and take away some of that pressure,” she 
said.

One of the biggest changes Jeff has seen in his 20 years’ 
of experience in advocacy is the ability to lodge a DVA 
claim online. 

This can be an attractive proposition for modern 
veterans, but a chat with an advocate never goes astray. 

“We can take you through step-by-step everything that 
will be required so there is more chance you’ll get it the 
online claim right the first time this reduces the stress 
and the time it takes to receive benefits/entitlements,” 
Jeff said. 

Another major change has been the introduction of Non-
Liability Health Care (NLHC), which allows current and 
former Defence personnel to receive free treatment for 
certain physical and mental health conditions, without 
the need for them to accepted as related to service. 

“They can apply for a white treatment card, which can be 
processed within 48 hours,” Jeff said. 

“It pays for the cost of your care and then you can lodge 
a formal claim afterwards.” 

Waiting to know the fate of your claim can be another 
source of stress for veterans. 

“It can take a long time: it’s highly variable,” Jeff said. 

“For instance, it depends how long it takes for the 
doctor to send their report back, if the veteran needs 
an appointment with a psychiatrist and when the next 
available appointment is, or if there has been an increase 
in claims. All these factors can blow out the time.” 

An advocate can reassure veterans, reducing the worry 
while they wait. 

Complex or unsuccessful cases are referred to senior 
advocates, who use their knowledge of the legislation 
and a forensic analysis of the case to uncover omissions 
or errors. This can result in decisions being appealed 
and overturned. 

While a strike rate is hard to quantify, over the years 
advocates have argued thousands of cases before the 
Veterans’ Review Board (VRB) on behalf of ex-service 
men and women. 

“At one stage we had a success rate of 35-40 per cent in 
overturning previously denied claims. I think it would be 
even higher now,” Jeff said. 
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DIRECT VETERAN SUPPORT  
DAY IN THE LIFE OF AN ADVOCATE

Gertie is a secret weapon that RSL Victoria Advocate 
Hayley Neville uses to break down barriers with 
veterans as she helps them navigate the complex 
Department of Veteran’s Affairs (DVA) claims process. 

 “Friday is the highlight of my week, because I get to 
bring my best friend to work. 

When we arrive at the Collins Street office Gertie runs 
around. People smile and give her a pat. 

Gertie is my long-haired dachshund, who to brighten 
everyone’s day. 

I usually bring her into work when I am meeting a 
veteran who could do with a bit of a pick-me-up, or to 
help me build a rapport with a new client. 

As an advocate, it’s my job to guide veterans through 
the Department of Veterans’ Affairs liability and 
compensation claims process, so they gain the best 
possible outcome. 

I will often meet the veteran in person, this allows me 
to really connect with them. During that first meeting, 
some veterans are a bit worried about being grilled; 
asked 100 questions about their injuries or health 
condition. Some are even concerned that I will doubt 
their version of events. It’s the opposite: I’m here 
to advocate for them, so part of what I am doing is 
reassuring them that I’m here to help them get the 
best outcome. 

Today I am meeting with a veteran called Simon*. 

When I bring Gertie into the room, sometimes she’ll 
just lie there, and they’ll tickle her belly. She also has 
a habit of falling asleep on people’s feet or under their 
chair. This is a tactic Gertie uses to ensure no one 
leaves without a goodbye belly rub. 

I always make sure they like dogs first and that her 
presence will not cause them distress. 

I start by asking Simon about his service history. 
As soon as he finds out I served in the Army for a 
decade, he seems to relax, and the conversation 
flows easily. I explain the next steps and give him 
some ‘homework’ to complete: making a doctor’s 
appointment and fill in some paperwork, so I can 
begin making the claim. We began the day as 
strangers, and I feel like we part as comrades. 

My phone rings. It’s a veteran who is worried about 
how long his claim is taking. Could it mean that it is 
going to be rejected? I reassure him that I will call 
the DVA to get an update and that this time period is 
normal. 

It isn’t long before the phone rings again. This time 
it’s a young veteran who has started the process of 
lodging a claim on her own. Suddenly she has pages 
of questions and is feeling very overwhelmed. I tell 
her that navigating the DVA claims process can 
be challenging. I suggest we meet to discuss her 
situation. 

Every day is different. Today has been a positive 
one. The more challenging days come when I 
have distressed veteran discussing their physical 
and mental injuries. I try to hold it together, but 
sometimes I can feel myself getting upset. This is 
where my training kicks in. I gently suggest that there 
are people within the organisation that may be more 
qualified to help. 

I never feel like I’m alone in my job. I know if a veteran 
needs additional assistance that goes beyond their 
claim, there is fantastic welfare support available. This 
could involve providing financial relief to assist with 
rent payments while they wait for their claim to be 
processed, or connecting them with the RSL Active 
team who organise group activities like yoga, art 
classes and hiking adventures. 

Knowing that my job has meaning, and purpose really 
motivates me. Through my work, I feel like I can really 
help veterans, I couldn’t ask for a better job.” 

We began the day 
as strangers, and I 
feel like we part as 
comrades.

RSL Victoria Advocate Hayley, 
and her dog Gertie.
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It wasn’t that long ago that Krystal and Jeremy Brown 
were bunkered down in Afghanistan with their Army 
brothers and sisters. These days their family life looks a 
little different. With three children aged eight and under, 
their days seem to centre around schools, snack time 
and sleep schedules. 

Even though the couple’s desire to stay connected to 
the Army remains strong, it’s not always easy to find 
activities that accommodate the needs of modern 
veterans with young families. 

All that changed almost two years ago on Remembrance 
Day, when Krystal and Jeremy put on their medals and 
went to the Cheltenham Moorabbin RSL Sub-Branch to 
mark the occasion with their comrades. 

“It was fantastic, we met so many people, including 
politicians and the president of the RSL,” Krystal said. 
“They made us feel welcome, wanted to know our stories 
and bought us a drink.” 

“Later, Jeremy got asked if he would like to talk to Aged 
Care residents. He said he would absolutely not, but that 
his wife would love to. He completely dobbed me in.” 

It was through volunteering that she learnt about RSL 
Active, a program designed to connect like-minded 
veterans and their families. It gives them the opportunity 

to take part in events focusing on physical, psychological 
and social engagement. It could be yoga, personal 
training or even art classes. 

 “Sometimes at veteran events you can feel like you 
are the youngest there by about 50 years,” Krystal said. 
“While I enjoy the chance to chat, what I love about 
being a part of RSL Active is that I’m connecting with 
people my age.” 

For many veterans, adjusting to life outside the 
Navy, Army or Air Force can be challenging. Some 
retreat into their own homes, putting them at risk of 
becoming lonely, disengaged and physically inactive. 
The organised activities incentivise veterans and 
serving members to venture out into a safe, welcoming 
community, improving their physical and mental health. 

While Krystal remains in touch with her Army mates, 
who she was deployed with in Afghanistan for seven 
months, RSL Active provides her the opportunity to 
rekindle old friendships and make new connections with 
like-minded people living locally. 

“When you are in the Army, you can be exposed to a 
lot more than most people- our reality was that people 
got shot, were left with physical and mental injuries and 
some died.” 

She was lucky to have emerged unscathed and has a 
supportive husband, and three children to distract her. 
Even so, Krystal is relishing the chance to connect with 
others in a way that suits her young family. 

“For instance, I went to indoor rock-climbing and saw a 
former colleague that I used to work with 15 years ago,” 
Krystal said. 

“Then I went along to a cooking night and I met fellow 
Army Reservists who were in the same unit, (5/6RVR) 
and we spent the whole night talking, plus I got to make 
a Mexican meal.”

what I love about 
being a part of RSL 
Active is that I’m 
connecting with 
people my age.

KRYSTAL BROWN

Krystle Brown, attending an RSL Active 
event at Zone bowling Moorabbin.

Krystle Brown and her daughter.

DIRECT VETERAN SUPPORT 
MAKING AN IMPACT  
WITH RSL ACTIVE
In 2019 more than 400 veterans participated in RSL Active events across 
Victoria. Our RSL Active events are designed to bring veterans together, to 
have fun, meet new people, and re-connect with old friends. 

It is easy for RSL Victoria to report on the success of the RSL Active 
program in terms of number of events run, and the number of participants. 
What is harder to report on is the psychological benefits of the program 
for our participants. Rather than trying to distil what we anecdotally 
know; we’ve instead asked two of our regular participants to share their 
experience with the RSL program. Here are Krystal and Ben’s stories.
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“I couldn’t talk about my time in the military and some of 
the hardships that I faced; civilians just didn’t get it,” Ben 
said. 

After moving to West Gippsland and the death of several 
close friends by suicide, he decided he wanted to 
reconnect with the Defence community and help others 
battle their demons. 

Ben set up a wellbeing group at Warragul RSL Sub-
Branch and soon became involved with RSL Active, a 
program to engage veterans socially, physically and 
mentally. 

“For RSL Active we get together for a gym session and 
then we have a coffee and a chat afterwards,” he said. 

“When you have been in the military, physical activity is 
ingrained in you and doing it as part of group is a good 
motivator.” 

While there is a quite a lot of theatre and competition 
built into the training, he said it attracts veterans of all 
ages and fitness levels. 

“You come along and you do what your body allows you 
to do. 

“It’s not just the physical benefits to veterans, it has a 
positive mental impact too. 

This cannot be underestimated, when around three 
quarters of the group have some sort of mental health 
challenge. 

RSL Active offers a safe space for like-minded people to 
do something positive for their body and mind. 

I couldn’t talk about my 
time in the military and 
some of the hardships 
that I faced; civilians 
just didn’t get it

Ben Vahland grew up longing to see what lay beyond his 
hometown. 

His ticket out of Albury Wodonga and to the world came 
when he joined the Royal Australian Navy. 

For many years he travelled the seas aboard the 
HMAS Success working as a marine technician on the 
18,000-tonne behemoth responsible for replenishing 
combatant ships fuel and supplies. 

There was a change of pace when the ship was 
redirected to East Timor to support the Australian-led 
peacekeeping mission. 

Violence had erupted, with Indonesian-backed militias 
launching a campaign of terror, attacking civilians, 
looting and burning homes. 

“Dili was on fire when we arrived, the militants were 
burning down prominent buildings. I remember being 
confronted by level of the damage that was caused, 
and we were there to help in any way we could: from 
cleaning up to patrolling the streets,” Ben said. 

“I was 20 years old and it was pretty confronting.” 

After six years, Ben left the Navy. Many veterans find 
the transition into civilian life complex. Terrifying 
past experiences can creep up on you, dragging you 
down. You can crave comradery and yet feel alone in 
the company of friends and family who see the world 
differently. 

For Ben, it took many years before he was diagnosed 
with Post-traumatic stress disorder (PTSD). 

What he wanted most of all after he left the Navy was 
to be around like-minded mates, so he tried joining the 
local cricket club. 

BEN VAHLAND

“It’s quite powerful to see the impact: I’ve seen people 
who haven’t spoken about their mental health issues in 
40 years suddenly open up. 

“Like the veteran who was stuck in the carpark sweating 
and too anxious to walk through the door, who is now a 
regular participant.” 

For families, it can also provide an opportunity for the 
partner of a veteran to talk to someone who understands 
why their partner wakes up at night screaming or won’t 
talk about their service history. 

Ben, who is now the Warragul RSL Vice President of 
Operations, he sees the immediate and longer term 
benefits. 

“It’s the human connection and comradery and at the 
end of the session everyone’s endorphins are going, and 
you can just see the happiness in people.” 

It has also been a powerful way to engage and reconnect 
with veterans who have been hurting and hidden away 
from the people who can help. 

It’s the human 
connection and 
comradery and at 
the end of the session 
everyone’s endorphins 
are going, and you can 
just see the happiness  
in people.

Ben attending an RSL Active 
event at a local gym.

Ben Vahland outside the 
Warragul RSL
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Echuca

Sale

Wodonga

Koo Wee Rup

Altona
Melbourne (×2)

Greensborough

Kyneton

Camperdown

Wangaratta

Portland

Horsham

Kerang

Croydon

FUNDRAISING 
ANZAC APPEAL & 
POPPY APPEAL 

The importance of this cannot be understated, as the funds 
raised by the annual appeals underpin much of the RSL 
network’s veteran support programs; from advocacy services, 
to wellbeing programs, and direct welfare grants. None of this is 
possible without the ANZAC and Poppy Appeals.

The model for the appeals is a great collaboration between the 
fundraising team at RSL Victoria and the dedicated volunteers 
in our Sub-Branch network. RSL Victoria plays a significant 
management, production, distribution, promotional and reporting 
role. While the task of offering our badges and poppies to the 
donating public is performed magnificently by the Sub-Branch 
Appeals Officers and their volunteers across Victoria.

One of the most significant functions that RSL Victoria 
preforms is to coordinate and support the Sub-Branch 
network to fundraise for the annual ANZAC and Poppy 
appeals.

It is RSL Victoria’s role to:

• Create and distribute the ANZAC and Poppy appeal 
merchandise and collateral to the RSL network 

• Engage and support the RSL Sub-Branches, through 
regular communications and consultative forums 
(see callout box), to encourage their volunteer 
fundraising efforts 

• Manage commercial partnerships and supporter 
organisations which support our fundraising 
initiatives 

• Coordinate media and advertising opportunities for 
the appeals 

• Create and execute digital promotion of the 
campaigns 

• Report on the funds raised. 

In 2019, the RSL’s amazing network of volunteers 
worked tirelessly to ensure that ANZAC Appeal 
badges and poppies were available to the public 
across the state. In 2019 our volunteers sold 
approximately 1.1 million pieces of stock. This, 

combined with the efforts of RSL Victoria staff in 
securing commercial partnerships, public relations 
and advertising opportunities, and coordinating a 
digital marketing campaign for the appeals, helped 
the RSL network to achieve: 

• $3,360,317.35 raised for the ANZAC Appeal 

• $2,655,481.23 raised for the Poppy Appeal. 

The generosity of Victorians always humbles RSL 
Victoria. Anecdotally, RSL Victoria understands that 
many Victorians chose to donate to the appeals for 
commemorative reasons related to WWI and WWII 
and the service of their relatives in those conflicts. 
However, with the centenary of WWI behind us, RSL 
Victoria is now working to educate Victorians on 
the service and sacrifice of Australia’s more recent 
veterans. The RSL introduced ANZAC Appeal imagery 
focused on more contemporary depictions of service 
in 2019. This new stock was very well received by the 
donating public, and will be something that the RSL 
expands upon in future appeal campaigns.

Each year the RSL Victoria Appeals team facilitates information and advice forums 
for Sub-Branches across Victoria. The aim of these forums is to connect with the 
Sub-Branches and provide updates and advice on running a strong fundraising 
campaign. In 2019 the RSL Victoria Appeals team hosted 15 forums across Victoria. 

• Total number of Sub-Branch appeals 
forums facilitated in 2019: 15 

• 124 Sub-Branches attended 

• 246 Attendeesthe RSL’s amazing 
network of volunteers 

worked tirelessly to 
ensure that ANZAC Appeal 
badges and poppies were 

available to the public 
across the state.
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The common 
statement from so 
many is that there just 
isn’t enough support 
for returned soldiers.

OUR  
PARTNERS
RSL Victoria would like to thank 
our ANZAC Appeal and Poppy 
Appeal partners and supporter 
organisations for helping us 
raise the much-needed money 
and awareness for the Victorian 
veteran community:

• Australian Defence Force personnel 
especially from HMAS Cerberus, 
Victoria Barracks, Defence Plaza 
Melbourne, RAAF Williams and 
Simpson Barracks

• Australian Football League

• Essendon Football Club 

• Collingwood Football Club 

• Department of Premier and Cabinet 

• Melbourne Cricket Club 

• Melbourne Football Club 

• Melbourne Storm Rugby League Club 

• Melbourne United 

• Officeworks 

• Racing Victoria 

• Richmond Football Club 

• Tixstar 

• Victoria Racing Club 

• Woolworths 

THE POWER TO 
CHANGE LIVES

Funds raised through the RSL’s ANZAC and Poppy 
appeals are used to support Australian veterans 
and their families. Importantly, the money raised 
through the ANZAC and Poppy appeals supports 
the whole RSL network to deliver welfare, wellbeing 
and advocacy support services to veterans and 
their families when in need. 

One of the most beautiful things about the RSL’s 
annual appeals is that the money travels, this is why 
the RSL’s internal catch cry for its appeals is “we 
raise funds everywhere to help veterans anywhere”. 
Here’s one of many, many stories for how the funds 
raised through the ANZAC and Poppy Appeal’s are 
being used to change veterans’ lives.

If there is one thing Craig Hancock has learned about 
service men and women, it’s that everybody deals with their 
experiences differently. 

In being discharged, some people seek common ground. 
They want to spend time with like-minded people. Others 
retreat. 

“Some people just want to remove themselves and try to get 
back to normality, and that’s fine,” Mr Hancock said. 

“The challenge is working out how to be that beacon of light 
for those people who suddenly find themselves isolated and 
unable to cope.” 

Every dollar raised through 
the ANZAC Appeal and 
Poppy Appeal has the power 
to change a veteran’s life.

FUNDRAISING

The 32-year-old veteran of four 
Afghanistan tours is now the Health 
and Wellbeing Officer at Bendigo 
District RSL Sub-Branch. 

It is a role that couldn’t be more 
removed from the tasks he faced in 
the Middle East. 

But it is a service just as vital. 

“In returning home I faced challenges 
on my own,” Mr Hancock admitted. 

“Unfortunately, I lost a couple of 
mates after coming back from 
overseas, and you see the pain for 
those families left behind. 

“The common statement from so 
many is that there just isn’t enough 
support for returned soldiers. 

“So when the role at the Bendigo 
RSL became available, I thought I 
could sit back and throw stones or I 
could throw my hat in the ring, take 
the opportunity to create support 
mechanisms that help reduce the 
statistics.” 

The figures remain grim. 

From 2001 to 2016, there were 373 
suicides among service, reserve 
and former members of the Defence 
Force. 

It is a number that continues to climb, 
but Mr Hancock is listed among 
a small army of RSL health and 
wellbeing officers around Australia 
determined to make a difference. 

His role is to develop specific 
programs and create a point of 
contact, advice and assistance to 
veterans and their families, enabling 
them to achieve a level of wellness 
necessary to improve their lives. 



39

It could mean anything from just being there for a 
coffee and a casual chat, to partnering with local 
health and wellbeing professionals for specific 
services, even alternative therapies. 

“It’s a broad role,” Mr Hancock said. “But it’s a very 
important one.” 

And after six months in the job he has seen how 
money raised through the Poppy and ANZAC Appeals 
has been used to make a tangible difference. 

It is a positive change reaching far beyond regional 
Victoria. 

“The support we offer isn’t limited to the Bendigo 
area,” he said. 

“In one case, we had a veteran who was stuck in 
London and we were able to assist in getting him 
home and being with his family. 

“In another, a veteran and family in Bendigo needed 
to return to the support of their home base in South 
Australia and we were able to ensure that happened. 

“Every day we are using funds raised through 
the Poppy and ANZAC Appeals to help veterans 
physically, mentally or financially.” 

Yoga, learn-to-row programs, bowling nights and 
even psychiatric information sessions are among 
the variety of support strategies on offer through the 
Bendigo’s RSL. 

“It’s cross generational support and it goes a long 
way to ensure the engagement is there,” Mr Hancock 
said. 

“The challenges is to create opportunities that are 
accessible and appealing but more importantly 
making sure the word is getting out to those ex-
personnel who have become disconnected. 

“If something goes wrong for them, we want to ensure 
they are on our radar. 

“We are not sitting back and waiting for that crisis 
point. 

“We want to build on the base of preventative support 
... not wait until it’s too late.”

Every day we are 
using funds raised 
through the Poppy 
and ANZAC Appeals 
to help veterans 
physically, mentally 
or financially.
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277
Total

Type of Sub-Branch

54
By-Law 10A

77
By-Law 10B

146
By-Law 10C

203,003
Total number of RSL members by the end of 2019 

13,089 Community members 

116,625 Social members 

47,109 Ailiate members 

26,810 Service members 

RSL Victoria = 123,904 

ANZAC Appeal = 12,633 

Poppy Appeal = 7,691 

Mufti = 6,303  

RSL Rewards = 49,693  

RSL Victoria FB Likes = 28,586

ANZAC Appeal FB Likes = 37,431

Poppy Appeal FB Likes = 45,771

RSL SUB-BRANCHES

MEMBERSHIP OF THE RSL IN VICTORIA

SOCIAL MEDIA

WEBSITE VISITS

RSL Victoria
FB Engaged Users:

383,761
RSL Victoria FB Reach:

4,229,008

2019 BY THE NUMBERS

Incorporated Entity

Total revenue = $311,774,221

Total Rent Paid = $18,712,182

EBITDARD* = $45,861,126

EBITDAR* = $35,058,235

Profit = $7,722,260

Welfare & Charitable = $10,802,891

Patriotic Fund
Veteran Welfare:

$799,268

Agency 
Total Raised:

$2,195,816 
Total Spent:

$1,442,844 

Volunteer Hours  
Total Hours:

330,418 
Volunteer Hours Value:

$13,001,948*

Total number of volunteers registered on Better Impact:

5,653 Volunteers 
Total number of volunteer hours recorded in Better Impact in 2019:

317,933 hours 
$ value of volunteer hours to the network recorded in Better Impact in 2019:

$12,258,379 
Number of kilometres travelled by volunteers:

315,367
Number of people assisted by RSL volunteers in 2019:

21,818

Total amount raised ANZAC Appeal 2019:

$3,360,317.35
Total amount raised Poppy Appeal 2019:

$2,655,481.23
Total number of ANZAC and Poppy Appeal merchandise sold:

1.1 million pieces of stock

APPEALS

2019 VOLUNTEER DATA 

10A SUB-BRANCH NETWORK PERFORMANCE 

* EBITDARD: Earnings Before 
Interest, Taxes, Depreciation, 
Amortization, Rent and Donations.

* EBITDAR: Earnings Before 
Interest, Taxes, Depreciation, 
Amortization, Rent. 

*The 10 A Sub-Branch network performance; volunteer hours is calculated from independent data provided by the 10A Sub-Branches, and recorded as part of the 10A RSL 
Sub-Branches regulatory obligations. This data is overlapping but distinctly di�erent to the data recorded by RSL Victoria's volunteer management system 'Better Impact'. 
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DATE REPRESENTATIVE’S NAME ORGANISATION’S NAME EVENT

13-Jan John Cullen OAM City of Port Phillip Albert Jacka Memorial Service

3-Feb John Cullen OAM Ballarat POW Committee 15th Annual ex- POW Memorial Service

23-Mar John Cullen OAM Sale RSL Centenary Luncheon

23-Mar Des Callaghan OAM Cobram-Barooga RSL Dedication of room

25-Mar John Cullen OAM Hellenic RSL Wreath Laying ceremonies

6-Apr Lee Webb Ararat RSL Centenary Dinner

7-Apr Lee Webb Charlton RSL Centenary service and lunch

14-Apr John Cullen OAM Malta George Cross Ass Wreath Laying Ceremony

14-Apr Marcus Fielding Kew RSL ANZAC Remembrance March & 
Commemoration Ceremony

14-Apr Gaylene Duncan Rats of Tobruk Association Wreath laying ceremony

14-Apr John Cullen OAM Aust Nurses Memorial Centre ANZAC Service

14-Apr Barry Lowe St Kilda RSL Commemoratio n Service

21-Apr Barry Lowe Beaumaris RSL ANZAC Commemorative Service

24-Apr Lee Webb Northern Health ANZAC Service

24-Apr Kellie Brett Gallipoli Youth Cup Tennis launch

26-Apr Ian & Lynese Goldie Lang Lang RSL Dinner

27-Apr Jeff Jackson OAM & Peter Smith OAM Birchip RSL Centenary Luncheon

DATE REPRESENTATIVE’S NAME ORGANISATION’S NAME EVENT

8-May Glen Ferrarotto & John Cullen OAM Upper Yarra RSL Children’s service

31-May John Cullen OAM Aboriginal Service at Shrine

16-Jun David Martin OAM Vietnam Day of the Armed Forces

12-Jul John Cullen OAM Weary Dunlop Service

11-Aug John Cullen OAM Maltese Australian Association

11-Aug Glen Ferrarotto Caroline Springs RSL Dedication and Lunch

17-Aug Des Callaghan OAM Exhibition at Tobruk House

18-Aug John Cullen OAM Vietnam Veterans Service

3-Sep Des Callaghan OAM Rodney Breavington Service

4-Sep Glen Ferrarotto Battle for Australia Annual Service

12-Sep John Cullen OAM Glen Waverley RSL Norm Smith Scholarship

13-Sep David Martin OAM Mt Macedon Memorial Cross launch

19-Sep Lee Webb Hamilton RSL Presentation of MSM to George Habel

12-Oct Glen Ferrarotto Hurstbridge RSL Dedication of Memorial Wall

13-Oct Des Callaghan OAM RAAF Williams Cadets Parade and Expo

28-Oct John Cullen OAM Hellenic Sub- Branch OHI Day

29-Oct Des Callaghan OAM Turkish Consult General 96th Anniversary of the Proclamation  
of Turkey

1-Nov John Cullen OAM Upwey-Belgrave Flag Pole Opening

2-Nov Des Callaghan OAM Seymour RSL Centenary Dinner

11-Nov Des Callaghan OAM St Kilda RSL Remembrance Ceremony

16-Nov Paul McMahon Commandos Association Annual Dinner

17-Nov Paul McMahon Commandos Association Commemorativ e Service at Tidal River

19-Nov Des Callaghan OAM RUSI Annual Luncheon

19-Nov John Cullen OAM Weary Dunlop Foundation Collaboration evening

29-Nov Jeff Jackson OAM & Kevin Smith Wonthaggi RSL Launch of Bass Coast Virtual Honour Bd

30-Nov Lee Webb Wedderburn RSL Centenary

1-Dec Glen Ferrarotto Nagambie RSL Sub-Branch Centenary & Christmas Function

7-Dec John Cullen OAM American Ex- Servicemen’s Association Pearl Harbor Remembrance Service

10-Dec Lee Webb Lakes Entrance RSL Centenary Dinner

20-Dec Des Callaghan OAM Friends of Gallipoli Commemoratio n Service

31-Dec John Cullen OAM Berwick RSL Centenary Evening

COMMEMORATION
Ensuring the appropriate commemoration of the service and sacrifice of all generation 
of Australian veterans in an important objective for RSL Victoria. 

Although RSL Victoria has no department or staff dedicated to commemoration, it 
does assume responsibility for creating and coordinating major commemorative 
activities such as the ANZAC Day services in the Melbourne CBD, the annual State 
Remembrance Service at the Springvale War Cemetery, and a Remembrance Day Last 
Post activation in the CBD.

RSL Victoria representatives also facilitate and attend numerous commemorative 
events throughout the year. In 2019 members of the RSL Victoria State Executive and 
RSL Victoria staff attended the flowing commemorative services in an official capacity.



45

DATE COMMEMORATIVE SERVICES IN 2019

13-Jan Albert Jacka Annual Commemoration  
Service St Kilda Cemetery

3-Feb Woodend RSL Centenary

11-Feb Caulfield RSL Centenary

19-Feb Darwin Defenders Annual Service Shrine

24-Feb Leongatha RSL Centenary

25-Feb Leongatha RSL Memorial Service

3-Apr Annual Legacy Students Commemoration 
Service – Shrine

17-Apr Annual State Government ANZAC Luncheon

24-Apr Sunbury RSL ANZAC Overnight Vigil

28-Apr VAJEX 80th Anniversary of commencement  
of WWII Commemorative Service

2-May Dedication and Unveiling of Korean War  
Memorial at Maribyrnong

3-May Dedication of the Avenue of Honour  
Memorial at Werribee

4-May Opening of Wangaratta RSL new building

8-May VE Day Commemorative Service at Shrine

26-May Battle of Crete Commemorative  
Service – Shrine

26-May Boer War Day Commemorative  
Service – Shrine

26-May American ex-Servicemen’s Annual  
Wreath Laying Service – Shrine

2-Jun Bomber Command Service – Shrine

17-Jun Phillip Island RSL 80th Anniversary Dinner

9-Aug General Sir John Monash Commemorative 
Service – Parliament House

10-Aug Lemnos Gallipoli Commemorative  
Service – Albert Park

DATE COMMEMORATIVE SERVICES IN 2019

11-Aug Inglewood-Bridgewater RSL Centenary  
Lunch and Vietnam Veterans Service

15-Aug VP Day Commemorative Service at Shrine

16-Aug Vietnam Veterans Day Remembrance Service 
at Austin Health (Heidelberg Hospital)

17-Aug Planting of Avenue of Honour at Lyonville

18-Aug Boort RSL Centenary

30-Aug Malaya and Borneo Veterans  
Commemoration Service – Shrine

2-Sep Rededication of Clayton Cenotaph

7-Sep Moe RSL Centenary Dinner

9-Oct TPI Victoria Service of Thanksgiving

13-Oct Dimboola Rededication of Avenue of Honour

20-Oct  Annual Seafarer’s Memorial Service

24-Oct Opening of Renovations at Noble Park RSL

10-Nov RSL Annual State Remembrance  
Service – Springvale Botanical Cemetery

11-Nov State Government Remembrance Day  
Service – Shrine

17-Nov Volkstrauertag Annual Commemoration 
Service – German War Cemetery Tatura

30-Nov Wedderburn RSL Centenary Lunch

4-Dec Opening of new RSL National Offices

6-Dec Chief of Navy’s Division Day – HMAS Cerberus

7-Dec Sunbury RSL Centenary

Bruce Jarvis, a volunteer with 
RSL Victoria’s ANZAC Day 
Commemoration Council, 
explains that for him the primary 
goal of the annual ANZAC Day 
commemoration is to enable 
all those who have served our 
country and its allies to re-form 
the ranks of their units and 
march, as a mark of respect for 
their fallen comrades.

COMMEMORATION ANZAC DAY
RSL Victoria State President, Dr Robert Webster OAM attended the following 
commemorative services in 2019: 

The ANZAC Day 2019 crowd begins to climb 
the steps of the Shrine of Remembrance 

ANZAC Day Commemoration Council volunteer 
Bruce ‘Stretch’ Jarvis 
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Centered around Melbourne’s Shrine of 
Remembrance, and also honoured by around 200 
separate services across metropolitan Melbourne, as 
well as regional and rural Victoria, ANZAC Day 2019 
was a triumphant display that brough all Victorians 
together. 

For Bruce and the more than 400 other volunteers 
that facilitate Melbourne’s ANZAC day activities, the 
day starts with the dawn service at the Melbourne 
Shrine of Remembrance. An estimated 36,000 
people attended the 2019 dawn service. And after the 
conclusion of the dawn service preparations for the 
traditional ANZAC Day march began. 

In line with protocol, descendants of veterans are 
encouraged and welcomed to participate in the 
march and, in 2019, they formed part of the estimated 
12000 people who joined the march through the 
Melbourne CBD – spurred on by an estimated 12000 
members of the public lining the route as spectators. 

Contemporary veterans lead the 2019 ANZAC Day 
march for the first time, injecting a new life into this 
iconic commemorative activity, while also helping 
to ensure its relevance and poignancy in the hearts 
and minds of a new generation of ANZAC Day event 
attendees. 

As usual, though, says Bruce, it’s what happens 
behind-the-scenes in the lead-up to the big day that 
helps make the official events proceed so smoothly.

“On the day,” says, Bruce Jarvis, “it takes around 400 
volunteers to run all the activities required.” And in 
the planning stages that start ten months before 
each April 25, Jarvis says that three volunteers each 
working one or two days a week - in combination with 
RSL Victoria staff– to ensure every box is ticked. 

These important volunteers are officially known as 
the ANZAC Day Commemoration Council and they 
are the unsung heroes of the way Victorians are 
encouraged to come together and honour our past 
and currently serving defence force personnel. 

Coordinating Melbourne’s ANZAC day activities is 
no easy feat. It involves regular liaising with Victoria 
Police, City of Melbourne, public transport providers, 
corporate partners, broadcast media, caterers and 
other suppliers, as well as communicating advice 
and support to the many sub-branches, community 
organisations and individuals keen to find out how 

they can conduct their own smaller commemorations, 
while still adhering to ANZAC Day protocols. 

It’s a commitment of time, energy and experience that 
the general public rarely stop to think about. It also 
requires a significant commitment of funds, with RSL 
Victoria contributing more than 500k each year to 
make ANZAC Day happen. 

Put simply, says Bruce, without the RSL and its 
volunteers and staff, there is no ANZAC Day in the 
CBD – and even smaller services would be severely 
compromised. 

Liaising with politicians, who are often invited to 
speak, or attend in some other official capacity, is 
another key role of the volunteer-run Committee. 

“By the time you count everything that has to be 
done to get permits approved and bus routes and 
timetables altered and confirmed, as well organising 
the tram stoppages that are vital to the success of the 
march, there are probably 40 meetings across that 
10-month period,” says Bruce. 

The efforts of volunteers to stage such a meaningful 
service deserves the gratitude of the Victorian public. 
But Bruce and the ANZAC Day Commemoration 
Council don’t want gratitude. They do what they do, 
year in and year out, for those served, for those who 
are still serving, and those who will serve into the 
future. 

“We still have 3500 troops overseas today but before 
we withdrew from Afghanistan, we had 10000. 
By making them our main focus for 2019 – and 
presenting such an impeccably run service and 
march - we are educating the public that all veterans 
need to be remembered.”

The efforts of 
volunteers to stage 
such a meaningful 
service deserves 
the gratitude of the 
Victorian public.

COMMEMORATION  
ANZAC DAY
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Matthew Moreton, 14, and his cousin Lilly, 10, 
attended the Dawn Service for the first time today. “I 
wanted to show my respect for the people who have 
served. At some points it was quite sad when they 
were talking about how many people had died but 
it was great to see how many people came to show 
their support.” 

Their grandfather, Lawrie, comes to show his respect 
for his father who served in WWII and to his mates 
who served in Vietnam. “It’s important to have my 
grandchildren here so they can get a sense of our 
history. We’ve been talking about it and the different 
units involved and now they can get a feeling for it.” 

Vietnam Veteran Graeme McSolvin and his wife of 
52 years Jenny travel from country Victoria for this 
auspicious day. Graeme comes to remember his 
friend Terry Renshaw, knows as “Butch”, who was 
killed next to him in Vietnam. 

“Comradeship was a major factor during my service 
and when I see everyone here today...we all need 
each other. The war was dirty, ugly. But I came 
through it. And to see a lot of school kids here means 
so much. It warms the cockles of my heart. When all 
the WWII guys have left us, then the younger veterans 
will take over and the meaning of the day is passed 
on through the generations.” 

Rebecca and her parents Kerry and Leigh Ross are at 
the march today to honour Leigh’s father, who was a 
Prisoner of War in Changi. 

“It’s pretty special to have the family connection that 
I do, but I’m still learning so much about it, which is 
part of the reason why I’m here today,” said Rebecca. 

“Dad would travel a long way to come here each year 
and I like to keep that up. It’s just a special day,” said 
Leigh. 

COMMEMORATION  
ANZAC DAY IN IMAGES
ANZAC Day, more so than any other commemorative event on the calendar, 
brings people together. Meet some of the Victorians that showed up to 
support our veterans and commemorate their service on ANZAC Day 2019.

Robert Joyce is proud to share ANZAC Day with his 
granddaughter Imogen Driessen. 

Robert deployed to Vietnam as part of the 1st 
Armoured Regiment during his National Service. 

“We come every year to march and celebrate the 
freedom we now enjoy as a result of our service and 
the service of all those in the army, navy and airforce 
that went to war.” 

“I am very proud of my ‘Umpa’ and I want all my friends 
to know he marched on ANZAC Day,” said 6 year old 
Imogen. 

Candiz Curle is proudly representing her father today 
and carrying on the ANZAC Day tradition. 

She is wearing the medals of her Great-Grandfather 
Ernest John Curle who served in WWI and her 
Grandfather Raymond Curle who served in WWII. 
Candiz always carries 

“I remember coming here as a child. My Grandpa 
always loved to come here. He was happy to see 
his friends. I just miss him so much. To think of the 
sacrifices they made. The only way I can describe 
ANZAC Day is beautifully sad.” 

To think of the 
sacrifices they made. 
The only way I can 
describe ANZAC Day is 
beautifully sad.
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COMMEMORATION  
25 YEARS OF ANZAC DAY 
COMMEMORATION AT THE MCG
For the last quarter of a century, thousands of people have flocked to the 
‘G’ to watch the annual ANZAC Day blockbuster. And despite its milestone 
25th year, just like in previous years, the highly anticipated match remained 
secondary to the day’s main priorities.

In 1995, Essendon and Collingwood came face-to-
face for the first official ANZAC Day clash between 
the two Clubs. That day, more than 94,000 people 
packed the MCG. 

It marked the start of what has become an annual 
tradition and one of the most eagerly anticipated 
games of the AFL season. It has also become an 
occasion that transcends just a simple footy match. 

Let’s go back to where it all began in 1994 when 
Essendon’s then coach, Kevin Sheedy AO, had 
a brainwave. After seeing what he thought were 
dwindling ANZAC Day crowds, the Australian icon 
who completed two years of national service in the 
60s, believed he had a fitting way to commemorate 
the day. He rang then RSL Victoria President Bruce 
Ruxton AM OBE and told him his thoughts. “The RSL’s 
support is tremendously important. As I explained to 
Bruce, it is not an AFL day, it’s the RSL’s day.” 

The match has ongoing support from RSL Victoria. 
“Congratulations on 25 years of ANZAC Day matches. 
Thank you to Kevin and those who realised the 
potential of an annual match that honours Australia’s 
service men and women in a way that appeals to the 
masses, while retaining the gravity of the day and 
giving it the respect it deserves,” said President Dr 
Rob Webster OAM. 

Kevin Sheedy credits the spirit of the Australian 
people for bringing the match into its 25th year. 
“They understand the depth and hurt of war over 
the many years our defence forces have been in war 
zones. I think it’s really touched reality that we had 
an opportunity to celebrate all those lost men and 
women, and the injured men and women who haven’t 
been well in life after service.” 

Every annual ANZAC Day morning, dawn services 
around the country reflect on the service and 
sacrifice of all Australian service men and women 
from every conflict, past and present. Come the 

afternoon, thousands of dedicated AFL fans gather to 
watch the ANZAC Day match, where the meaning of 
the day does not go unrecognised. 

The pre-match has become one of the most emotive 
scenes in Australian sport. A motorcade of service 
men and women from all conflicts is greeted with a 
hero’s welcome from both sides of the footy fence, as 
it completes its lap of honour around the ground. And 
then, for a moment, it is almost like the two teams 
become one, as they run through a single, unified 
banner in a symbolic gesture recognising the way 
Australians came together in war times. 

Then, in one of the most poignant moments – the lone 
bugle plays The Last Post, followed by a respectful 
and moving minute’s silence. The quiet speaks 
volumes. Some say it is electrifying, others say it is 
golden. 

21-year-old Essendon Football Player, Darcy Parish 
is gearing up for his fourth ANZAC Day match. “I just 
remember having shivers down my spine. The minute 
silence really touches me, you’re there in this massive 
stadium with a massive crowd and it’s just silent.” 

I just remember 
having shivers down 
my spine. The minute 
silence really touches 
me, you’re there in 
this massive stadium 
with a massive crowd 
and it’s just silent

Kevin Sheedy’s passion for ANZAC Day and the 
ANZAC Day footy match is driven in part by his self-
described patriotism. He fondly recalls how it saw him 
draw maps of Australia on the front of all his exercise 
books as a school child. He also has a burning desire 
to keep ANZAC Day relevant and as meaningful now, 
as it has been in the past. “Many young people really 
wouldn’t understand the First World War. Obviously, 
it was so long ago, before they were born, even the 
Second World War, the Korean War. It’s one way to 
replenish and reignite the history of these people who 
gave us the opportunity to live the life we have.” 

It may be said the Collingwood-Essendon game has 
helped to reinvigorate ANZAC Day, providing a new 
generation and audience. “I would like to think that 
in the 25 years the Club has been involved in ANZAC 
Day, we’ve been able to play a part in the education 
of the next generation and even hopefully supporting 
ANZAC Day to be an even bigger, more significant 
day in our country,” said Xavier Campbell, Essendon 
Football Club’s Chief Executive Officer. 

The players themselves are encouraged to display 
the ‘ANZAC Spirit’ of skill, courage, self-sacrifice, 
teamwork and fair play. Since the year 2000, the 
ANZAC Day Medal has been presented to one 
player who best exemplifies these traits. It was later 
awarded retrospectively for the years 1995-99. “From 
our players perspective, it’s an amazing honour if 
they can walk away with the ANZAC Medal. But very 

importantly, they know what that represents,” said 
Mark Anderson, Collingwood Football Club’s Chief 
Executive Officer. 

The RSL has supported the Clubs to build a greater 
depth to ANZAC Day by implementing a whole range 
of initiatives. Education programs, guest speakers 
and visits to the Shrine of Remembrance allow the 
meaning of the day to be embedded into the football 
club’s psyche. As Essendon’s CEO Xavier Campbell 
puts it, “ANZAC Day isn’t just important for one day of 
the year.” 

These initiatives serve as a real highlight and learning 
opportunity for many of the players. “We listen to Jack 
Jones, who comes to talk to us about his experiences 
at war. He is still around the Club and it’s great to 
catch up with him. It’s great to connect with someone 
like that,” said Essendon player, Darcy Parish. 

Essendon’s Jack Jones made his debut for the Club in 
1946. He played 133 straight games and by the end of 
his career had 175 matches to his name. Throughout 
his career, Jack wore number 24, as a tribute to the 
mates he served alongside on the battlefield. Jack 
served in New Guinea and Bougainville as part of the 
24th Infantry Battalion during World War II. He has 
been quoted as saying, “we should never have gone – 
as 18 and 19 year olds. It’s very hard to describe what 
the war was like, but it was horrific.” 

The unique shared banner 
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“I remember thinking last year when Jack was 
articulating his service time in Papua New Guinea, 
that he was 19. The same age as some of our 
players. To think of them in that position is incredibly 
confronting. It provides great context to war and 
what it was like to those individuals,” said Essendon’s 
Xavier Campbell. 

The ANZAC Day match has also become one of the 
greatest fundraisers for the RSL, a crucial element 
in looking after veterans. “There are young veterans 
now, some in their 20s and 30s, that are the same age 
as current players at Essendon and Collingwood, but 
their life experience is completely different, and some 
of them desperately need our help,” said Dr Robert 
Webster, RSL Victoria President. 

Both the Essendon and Collingwood CEO’s are 
humbled to be at the helm during this milestone. 
Essendon’s Xavier Campbell has been with the Club 
for 10 years and has been intimately involved in the 
preparation of the last decades worth of ANZAC Day 
clashes. Collingwood’s Mark Anderson was at the 
1995 match as a member. 

While they might be ‘enemies’ on the footy field as 
they battle it out for the coveted win, their common 
bond adds an even deeper, personal connection to 
the day. 

“My grandfather, Donald Campbell, served. It 
probably impacted all service men and women 
differently. It wasn’t something my grandfather spoke 
about and that was his choice. He was injured in 
the war and it affected him for the rest of his life 
and made things a bit more challenging for him. But 
what I do know is that he was very proud to serve his 
country,” said Xavier Campbell, Essendon’s CEO. 

“My grandfather from my dad’s side served on the 
Western Front in 1918. So, from a personal perspective 
and for our family, like many Australians, having 
that piece of our family history a part of Australia’s 
history and recognising the contribution of all who 
served, not only from WWI but right through the 
battles Australia has faced really means something 
to all Australians and has a personal connection to 
myself and our family,” said Collingwood’s CEO, Mark 
Anderson. 

It has not always been a harmonious relationship 
between ANZAC Day and football. At one stage in 
history a government regulation prohibited organised 
sport on ANZAC Day. Eventually it was lifted, but the 
controversies that plague ANZAC Day footy cannot 
be denied. 

Whether you are a friend or foe of the ANZAC Day 
footy match, its founding father Kevin Sheedy has 
a parting message. “Keep supporting our men and 
women in Defence at all times.” 

Keep supporting our 
men and women in 
Defence at all times.

Executives unite behind ANZAC Appeal

Joining Forces The moving pre-game ceremony
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COMMEMORATION  
THE ANNUAL STATE 
REMEMBRANCE 
SERVICE
RSL Victoria’s annual State 
Remembrance Service was held 
at the Springvale War Cemetery 
on Sunday, November 10, 2019. 
The service marked the 101st 
anniversary of the Armistice that 
ended World War One.

The guest speaker was Colonel 
Michelle Campbell.

COMMEMORATION  
REMEMBRANCE DAY 2019
At 11 am on Remembrance Day trams, cars and busses 
stop as bugle players stationed at iconic Melbourne 
landmarks - including Parliament House, The old 
Treasury, Flinders Street Station, the GPO, and the 
State Library - as well as major CBD intersections - 
including the Collins & Russell, Flinders & Elizabeth, 
Russell & Bourke, the Collins & Swanston, and the 
of Collins & Spencer Streets – in unison, begin to 
play The Last Post. A solemn tribute to the fallen that 
echoes throughout the CBD. Lest we forget.

*This powerful display is coordinated by the volunteers of the 
ANZAC Day Commemoration Council.
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MUFTI MAGAZINE

DIGITAL

Engaging the public through 
digital storytelling is a 
priority for RSL Victoria. 
We believe that first-person 
stories fire imaginations and 
build understanding.

RSL Victoria’s 
membership magazine 
(Mufti) is a publication 
of national significance, 
with each edition 
included in the 
Published Collections 
at the Australian War 
Memorial.

COMMUNICATIONS
RSL Victoria is responsible for publicly and 
internally communicating achievements 
and objects of the State Branch. It is also 
responsible for managing strategic and 
crisis communications on behalf of the 
league, and its Sub-Branches.

RSL Victoria communicates through multiple channels, 
including: 

• Social and traditional media 

• Electronic Direct Mail (eDMs)

• Statements and media releases 

• Print publications and letters 

In recent years, RSL Victoria has moved the majority of 
its communications activities to digital channels. RSL 
Victoria still maintains its legacy publication, the Mufti.

Past editions of the Mufti, from 1934 to 2000, are 
also included in the digital records for the State 
Library of Victoria. The news, stories and updates 
recorded on the pages Mufti are an important record 
of opportunities, experiences, issues and challenges 
faced by each generation of Victorian veteran from the 
Boer War to today. 

In 2019 RSL Victoria published three editions of the 
Mufti magazine. Sixty-five thousand copies of each 
edition of the magazine were distributed to Life, Service 
and Affiliate member mailboxes across Victoria. The 
magazine was also digitalised and uploaded to the RSL 
Victoria website for RSL Victoria Social and Community 
members to enjoy. 

The intent of RSL Victoria is for Mufti content to be 
as relevant as possible to our broad demographic of 
Service and Affiliate members and to be a key two-way 
mechanism for communication. We are intent on the 
magazine providing readers with interesting articles 
about veterans, stories of commemoration, the pleasure 
so many RSL member find in volunteering whilst also 
being a source of entertainment with travel, new and 
events and, for the first time in 2019, crossword puzzles. 

Mufti content is integrated across RSL Victoria’s 
various communication and brand channels including 
social media, appeals campaigns and direct electronic 
communication with members.

RSL Victoria has received hundreds of messages of 
suggestion and support for Mufti in 2019 and welcomes 
constant reader feedback via mufti@rslvic.com.au 

of diverse audiences including RSL Victoria members, 
the wider public, other SEOs, corporate partners, and 
government stakeholders. The increase in reach and 
influence of RSL Victoria on social media has allowed 
the organisation to reach new heights in marketing its 
services and celebrating the work of Sub-Branches, 
members and volunteers. Critically our digital channels 
allow us to augment the RSL’s commemoration effort 
and educating the public about not only our veteran 
support services but more broadly, the virtues of 
service to the nation. 

• Growth in RSL Victoria Facebook Page Likes - 14,311 

• Reaching people on Facebook over 10.2 million times 
across RSL Victoria’s three Facebook profiles (RSL 
Victoria, ANZAC Appeal and Poppy Appeal). 

• 636 pieces of content deployed. 

• 80 broadcast email communications to Life, Service, 
Affiliate, Social and Community members

In 2019 RSL Victoria invested heavily in expanding 
its digital storytelling and communications overall, 
an activity that has significantly increased the digital 
reach and influence of the RSL online. 

RSL Victoria communicates digitality and tells its 
story through a number of contemporary channels 
including Facebook, Instagram, RSL Victoria websites, 
our member communications system. These digital 
communication channels also allow RSL Victoria to 
leverage, on behalf of the RSL across Australia, the 
ANZAC and Poppy Appeal efforts. 

2019 saw a number of new digital features also tested 
including Facebook Business manager for advertising, 
Snapchat for geo-targeting during Appeal periods, and 
the planning for a LinkedIn presence. 

The development of RSL Victoria’s digital 
communication efforts in 2019 has allowed the 
organisation to target, expand and educate a number 
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SUB-BRANCH 
SUPPORT SERVICES
RSL Victoria’s professional Sub-Branch support 
services ensure that the RSL Sub-Branch network is 
well equipped to meet its objectives, and comply with 
legislative and regulatory obligations. 

There are 277 RSL Sub-Branches across Victoria, 
and whilst all Sub-Branches conduct core RSL 
activities of veteran support, member gatherings 
and commemoration these Sub-Branches are often 
categorised by the RSL Victoria by-laws that govern 
their charitable and commercial operations:

• 10A Sub-Branches – These Sub-Branches perform all the 
required roles of an RSL Sub-Branch and additionally operate 
with a commercial hospitality offering bringing additional 
obligations to the community. 

• 10B Sub-Branches – These Sub-Branches perform all the 
required roles of an RSL Sub-Branch and additionally operate 
limited food and beverage services. 

• 10C Sub-Branches – These Sub-Branches perform all the 
required roles of an RSL Sub-Branch. 

New technologies, and growing expectations 
from industry and regulators have posed complex 
challenges for the RSL Victoria Sub-Branch network. 
With these challenges in mind, RSL Victoria provides 
crucial training, services, supports and advice on: 

• Commercial hospitality and business development 

• Regulatory compliance 

• Sub-Branch governance 

• Trust fund administration 

• Reporting 

• Property maintenance, renovations and procurement 

• Volunteer management 

• Membership support and loyalty 

It is important to note that as volunteer based 
organisations, the majority of RSL Sub-Branches 
operating throughout the RSL Victoria network are 
lead and run by volunteers. It is for this reason that 
RSL Victoria’s professional Sub-Branch support 
services exist, to provide professional expertise and 
advice to RSL Sub-Branches. 

RSL Victoria does this to improve Sub-Branch 
outcomes and to help ensure the continuation and 
growth of the League in Victoria. 

BUSINESS DEVELOPMENT
RSL Victoria’s business development support services 
help to ensure that all aspects of commercial hospitality 
operations including gaming, food, beverage, 
membership, corporate governance, marketing, 
promotions, staff training, and financial performance 
reach and exceed industry benchmarks and standards. 

RSL Victoria’s Business development support also 
plays a crucial role in interpreting and navigating 
RSL Victoria rules and bylaws to help ensure that 
each RSL Sub-Branch in the network is meeting the 
objects of the League. Additionally, the business 
development support service plays an important role 
in communication regulation change and ensuring 
legislative compliance across the Sub-Branch network. 

In 2019 RSL Victoria held four Combined Business 
Development Forums, which provide an important 
opportunity for RSL Victoria to update RSL Sub-
Branch Presidents, Committees and management on 
industry and regulation changes, new technologies and 
business strategy.

GOVERNANCE, COMPLIANCE AND RISK
RSL Victoria also provided the following supports to 
10A, 10B and 10C Sub-Branches to help the Sub-
Branches manage their legislative and charitable 
reporting obligations:

• RSL Victoria conducted four face-to-face Sub-
Branch governance training sessions for 10A 
Sub-Branch Committee members with a total of 60 
attendees.

• Additionally, one face-to-face Sub-Branch 
governance training session was held for 10B Sub-
Branches with 22 attendees.

• A total of 144 Sub-Branch Committee members 
completed the online Sub-Branch Governance 
eLearning training module in 2019 (10A:71, 10B:17, 
10C:56).

• Charity & Governance reviews of all 10A Sub-
Branches were undertaken to ensure that Sub-
Branches met the five Australian Charities and 
Not-for-profits Commission (ACNC) Governance 
Standards.

• 286 Sub-Branch Patriotic Fund financials returns 
were assessed, processed and submitted to 
Consumer Affairs Victoria (CAV) and the ACNC.

• RSL Victoria confirmed submissions for 417 Sub-
Branch charity financial returns with the ACNC 

• RSL Victoria assessed, processed and submitted 
246 Sub-Branch Agency Account financial returns.

• RSL Victoria developed and distributed a Treasurer 
Guide to RSL Sub-Branches. This document was 
designed to help RSL Sub-Branch Committee’s* 
meet financial reporting requirements for the Sub-
Branch.

• RSL Victoria developed and distributed a Risk 
Management Guide to 10A Sub-Branch Managers. 
This document was created with the assistance of 
Marsh Insurance.

• RSL Victoria developed and sent all RSL Sub-
Branch financial advice and templates in December. 
These templates are designed to assist and guide 
Sub-Branches with their end of year financial 
reporting regulatory requirements.

*Please note, all RSL Victoria committees are volunteer 
led, but guided by the professional staff at RSL Victoria 
and the league rules and bylaws. 

It is important to note that as 
volunteer based organisations, 
the majority of RSL Sub-Branches 
operating throughout the RSL 
Victoria network are lead and run 
by volunteers. It is for this reason 
that RSL Victoria’s professional 
Sub-Branch support services exist, 
to provide professional expertise 
and advice to RSL Sub-Branches. 
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MEMBERSHIP
RSL Victoria administers, in conjunction with its 277 
Sub-Branches, 5 different categories of membership. 
Members hold a Lifetime (only available to Life 
members), Annual or Triennial membership term. 

• Life membership - bestowed upon certain members 
for exceptional duration of membership and 
contribution to the organisation. 

• Service membership - available to any person who 
has served 6 months or more in the ADF or its allies. 

• Affiliate membership – available to any person 
who has a family member eligible for Service 
membership. 

• Social membership – available to any member of the 
public via 10A and 10B Sub-Branches. 

• Community membership – available to any member 
of the public via 10A Sub-Branches only.

RSL membership in Victoria continues to grow, 
including in 2019, achieving growth in total Service 
membership for the first time in decades. At the 
conclusion of the 2019 calendar year RSL Victoria 
has in excess of 200,000 members for the first time 
including: 

All members are administered on an RSL Victoria 
centrally managed database that also provides 
members with functional reciprocal rights to entry and 
participation at all Sub-Branches throughout Victoria. 

A significant proportion of the administrative work 
relating to membership management is completed by 
Sub-Branch staff and volunteers, with the additional 
central oversight and support of RSL Victoria 
staff. Among other work, in 2019 the RSL Victoria 
membership administration staff fielded 3,541 phone 
enquiries and processed 3,381 membership transfers.

LOYALTY PROGRAM
RSL Rewards provides our members with a great 
loyalty program infrastructure to support their 
purchases within Victorian RSL Sub-Branches. All 
financial members have access to the program in 
participating Sub-Branches throughout Victoria. The 
system allows all members to earn points on food 
and beverage within participating Sub-Branches and 
then redeem them on food, beverage and exclusive 
items on the RSL Rewards website;  
rslrewards.com.au.

The loyalty program is maintained by RSL Victoria, 
and each year sub-branches choose to contribute 
to the RSL Victoria Rewards Budget. RSL Rewards 
provides access to great prizes and rewards for 
simply being a member of the RSL.

The Product & Loyalty Committee, made up of a 
selection of Sub-Branch General Managers within 
the network and members of RSL Victoria staff, 
provide direction, critical analysis and strategic 
planning for new opportunities and ways to enhance 
the membership experience within the RSL Sub-
Branch network.

The program continues its success largely owing 
to its simplicity and ease of access and usage for 
members and Sub-Branches.

RSL Rewards is a critical business tool for 
participating Sub-Branches to acquire new members 
and to retain and engage with current members. 
RSL Victoria’s member communications system is 
also provided through this program and this allows 
participating Sub-Branches and RSL Victoria to 
consistently communicate with members via email 
and SMS.

The RSL membership database is the foundation 
of our loyalty program with advanced promotional 
capability available to RSL Victoria and participating 
Sub-Branches.  

In 2019, the RSL Rewards program issued over 265M 
million points to 155K members from 268 different 
Sub-Branches. There were points earned across 54 
Sub-Branch sites with redemption rates at industry 
high levels in these sites, augmented by over 7.5M 
points redeemed online at rslrewards.com.au 

When surveyed, RSL members rated RSL Rewards 
an extraordinarily high Net Promotor Score (NPS) of 
47 in 2019.

SUB-BRANCH SUPPORT SERVICES

PROPERTY SUPPORT
RSL Victoria operates in a unique model whereby the 
majority of RSL Sub-Branch buildings are owned in 
a Patriotic Fund*. This means that the buildings are 
subject to various laws and legislation underpinning 
their use, maintenance and development/renovation. 

To ensure compliance across the network, RSL 
requires RSL Sub-Branches who wish to undertake 
capital works to patriotic fund assets, or who wish to 
purchase/sell/lease assets and/or to borrow funds 
using the patriotic fund assets as security to submit 
their plans to both the Property & Legal team at 
RSL Victoria, and the RSL Victoria State Executive 
Property Committee for approval. 

In 2019 RSL Victoria developed and deployed the 
‘Property Checklist’ to all RSL Sub-Branches. The 
purpose of this checklist is to provide guidance on 
making an appropriate submission to the Property 
Committee. And also to increase transparency with 
the Sub-Branch network on the State Executive 
Property Committee approval process. 

In 2019 the Property Committee: 

• Considered 155 matters

• Made 128 recommendations

• Approved 49 property improvement projects in the 
sum of $20.73 million

• Approved and managed 13 incorporation 
applications

• Approved 3 property purchases in the sum of 
$4.425 million 

• Approved one property sale for $348,000

*Patriotic funds are a type of trust fund created after 
the First World War, when Victorian communities 
raised money to assist soldiers and their families. 
They provide welfare services and clubrooms for 
returned service personnel and their dependants. 

RSL NETWORK REPRESENTATION
RSL Victoria plays an important role in representing 
the interests of all Sub-Branches and their charitable 
and commercial interests to government and 
regulators including:

In 2019 RSL Victoria represented the RSL Sub-Branch 
network to: 

• The Victorian Responsible Gambling Foundation 

• The Victorian Commission for Gambling and Liquor 
Regulation 

• The Department of Justice 

• Australian Charities and Not-for-profits Commission 

• Consumer Affairs Victoria

277
Total
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SUB-BRANCH SUPPORT SERVICES 
VOLUNTEER MANAGEMENT

There were no paid staff, only volunteers when the RSL began in 1916. 
With the purpose of providing the best possible support & services to all 
generations of Veterans in Victoria, these first volunteers started a legacy that 
continues today. As the RSL developed over the past one hundred years, one 
thing has never changed, the RSL still relies heavily on the work of a network 
of volunteers across Victoria to help it achieve its objectives of:

• Supporting veterans and their families 

• Support of the ADF 

• Commemorations 

• And support to the communities in which they live. 

We have always known that RSL Volunteers are 
amazing, however historically, it has been difficult to 
quantify, identify and acknowledge the contribution our 
volunteers make across the network. The year 2014 saw 
the introduction of a paid staff position for the purpose 
of supporting and managing the volunteers of the RSL. 
The Volunteer Support Manager provided guidance, 
tools, and expertise, this was a new initiative for the 
RSL and well received by all. 

In 2015 saw the beginnings of a Volunteer Management 
System sourced, customised and introduced by 
Victoria Branch, out to the vast Victorian network 
of Sub-Branches. Better Impact is a customisable 

software program that has an impressive proven 
history of success within the broader volunteer sector. 
Better Impact has been specifically designed to assist 
volunteer organisations to recruit, manage, report 
and support volunteers while meeting best practice 
standards that have been determined by the sector. 
This initiative has taken the RSL by storm, it has taken 
a very manual ad hoc process of recording volunteer 
information and turned it into a modern cloud based 
secure environment for storing all matters volunteering. 
It has been a long process of building trust, and a 
desire to engage with this modern system across the 
network. The close of 2019 saw 100 RSL Sub-Branches 
using the Better Impact platform to record their 
volunteer activities and hours, which is representative 
of 35.5% of the Victorian network. This is an increase 
of 68% growth from the previous year of 2018 where 
21.5% of the network were engaging with the Better 
Impact.

Supporting the inspiring men and 
women who donate their time as 
RSL volunteers.

VOLUNTEER MANAGEMENT SYSTEM
2019 saw the birth of the Better Impact - Client 
Management System which is a separate module that 
sits alongside the volunteer module. This was now 
to mean that the Sub-Branch network could manage 
their volunteers and clients in the one system. A 
simple transition, providing client information and 
support records for veteran support work provided 
by staff and volunteers in a cloud based secure 
environment. Developing this client system has meant 
the introduction of a standardised process to manage 
our Veteran Support Services. This includes the 
application process, keeping track of clients who may 
seek assistance in multiple locations, and the collection 
and security of personal information in accordance with 
the Australian Privacy Principles and greater security 
of client data through the use of Professional Data 
Hosting and protection. 

FUTURE PROOFING THE NETWORK 
With an aging volunteer force across the RSL network, 
recruitment continues to be a high focus. RSL Victoria 
is taken steps to ensure that we can continue the 
mission of the RSL for many years to come. Better 
Impact has given RSL Victoria the ability to register and 
process online applications by prospective volunteers 
and the ability to track the on boarding process with 
Sub-Branches. Volunteers can take more control of 
the information they provide by self-registering via 
a link on the RSL web site or the local Sub-Branch 
link to their Better Impact account. Volunteer support 
encourage the network to be flexible with the roles 
they can offer volunteers, we need to step away from 
the traditional long episodical shifts and be flexible by 
offering shorter more sporadic volunteering that the 
younger generation seem to prefer. RSL Victoria needs 
to be flexible in its approach and think more about the 
volunteer and what they have to offer, utilising their 
skill, rather than making them fit with the traditional 
roles we have available. Volunteer support are 
encouraging succession planning and mentoring as a 
way of safeguarding the future volunteer force.

VOLUNTEER CONTRIBUTION 
In 2019 sub-branches using the Better Impact platform 
recorded 317,933 volunteer hours in Better Impact 
representing only 35.5% of the network. By applying 
a rational $ value of $39.35 per hour, this means 
$12,510,664 was contributed by volunteers to the RSL. 
This effort can be broken down into the following 
categories: 

• 111,156 hours providing Sub-Branch administration 
and management. 

• 38,658 hours providing support for the annual 
ANZAC and Poppy Appeals. 

• 29,761 hours providing support to local community 
events and initiatives. 

• 25,989 hours dedicated to commemorations and 
heritage projects. 

• 6,916 hours supporting Veterans with age and health 
support needs. 

• 14,522 hours provided for the coordination of DVA 
Day Clubs for veterans. 

• 43,103 hours provided to support veterans with 
welfare & pensions claims.

• And 47,103 hours donated to RSL Women’s auxiliary 
groups. 

These same volunteers 

• Assisted 21,818 people, 

• visited 10,255 people 

• and traveled 315,367 kilometres to provide this 
support. 

Volunteers are vital to the success of achieving 
the mission of the RSL. Both RSL Victoria and the 
RSL Sub-Branch network rely heavily on volunteer 
contribution to help deliver RSL objectives (The 
Objectives of the League). Although the data recorded 
in Better Impact, during 2019, is not a truly reflective 
picture of the vast amount of work done by volunteers 
across the entire network, it certainly is an impressive 
indication of the dedication of a significant number of 
RSL volunteers. The RSL hopes to continue to bring 
Sub-Branches onto the Volunteer Management system 
over the coming year.

Volunteers are vital to the success of achieving 
the mission of the RSL. Both RSL Victoria and 
the RSL Sub-Branch network rely heavily on 
volunteer contribution to help deliver RSL 
objectives (The Objectives of the League). 
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Retired Colonel Jan McCarthy likens a good dose of 
medicine to having a good sense of humour. “Even in the 
military you’ve got to have a sense of humour. There are 
times you badly need it.” She says humour has helped 
her get through some tough times. “In Vietnam, some 
funny things happened. Like the toilet blowing up, and 
we had a tidal wave and had to evacuate the hospital.” 

Jan enlisted in the Australian Army in 1966 and was 
appointed to the Royal Australian Army Nursing Corps. 
Prior to serving, Jan spent two years in the United 
Kingdom. “I just felt when I came home that as much as I 
loved nursing, I wanted that little bit extra. I thought that, 
maybe, by joining the army I could get that.” 

During her more than 26 years of service, Jan was 
part of the second group of Australian army nurses to 
serve in Vietnam, in 1968-69. There, she was posted 
to 1st Australian Field Hospital Vietnam. “It was very 
confronting many times. I was in theatre and later on 

in intensive care, so you saw a lot of them severely 
wounded and we had a big breakout of malaria there. 
They were very brave young men.” 

She also completed a deployment to Singapore as 
Matron of ANZUK Woodlands Hospital in 1972. 

In 1988, Jan was appointed Matron in Chief/Director 
Royal Australian Army Nursing Corps until her discharge 
in 1992. 

Transitioning into civilian life was a challenging time. 
“The first year I was at a bit of a loss because I’d been 
very busy as Director Army Nursing and it took me about 
12 months to settle down again. You miss a lot of things 
about the military.” 

Having spent her professional career looking after 
people and saving lives, it is only natural that in 
retirement, Jan continues her legacy. For many years, 

MEET JAN

Jan continues to treasure 
mateship – a term that 
embodies so many 
qualities, including the 
idea of looking out for and 
looking after each other.

she has generously volunteered her time with the 
Returned Nurses Sub-Branch of the RSL, where she is 
currently the President. She is so proud of the diverse 
range of work they do. “We get a lot of requests from 
various people that want to know about their great 
grandmother for instance, we have fundraising for 
ANZAC Day selling badges and on Remembrance Day 
selling poppies. We look after our members - we’ve had 
104 year olds until recently - so you certainly get involved 
with looking after people and making sure they’re alright 
and visiting people in care in nursing homes and things 
like that.” 

Just like during her military service, Jan continues to 
treasure mateship – a term that embodies so many 
qualities, including the idea of looking out for and 
looking after each other. “There is a lot of friendship. And 
you’re giving something back to the community. You can 
take things all your life, but you’ve got to give back.” 

And what Jan gets in return is a priceless reward. “It’s the 
fact that you’re caring about your members and you’re 
doing something for those that we don’t have anymore 
and certainly those we’ve lost during wars and post war 
eras. Caring for those you’ve served with who have fallen 
on harder times than yourself.”

MEET OUR 
VOLUNTEERS 

With an unbreakable connection to the defence family, 
here in Victoria, and a strong sense of altruism, our 
volunteers are truly inspiring. 

RSL Victoria would like to take this opportunity to 
introduce you to some wonderful individuals that the 
network is lucky enough to call RSL volunteers.

RSL volunteers are some of 
the most amazing people 
you’ll ever meet.



67

So often when people retire, it seems they only 
get busier. And for John and Lesley Glover, that is 
exactly what happened. From the hustle and bustle of 
Melbourne, retired RAAF Wing Commander, John and 
his wife Lesley moved to Echuca, in Victoria’s north, for a 
slower pace. But it did not last long. “I’d rather be doing 
something, be it at home, with family or more so in the 
community, than sitting around waiting for the inevitable 
to happen,” said Lesley. 

A medical radiographer by profession, John spent 
40 years as a Reservist, which saw him deployed to 
Malaysia and Bougainville. “Undoubtedly the biggest 
highlight was commanding the Air Force personnel on 
deployment on peacekeeping in Bougainville. It was an 
interesting experience as an Air Force member, and it 
was nice to make a difference.” 

John, a long-standing service member with the RSL, is 
now in his 20th year of membership. “It means I maintain 
links with my service friends and there’s an atmosphere 
within the RSL that respects our mutual experience, and 
that enables me to use my experience and training to 
assist fellow members.” 

A city girl all her life until their move seven years ago, 
the RSL has given Lesley a sense of community and 
belonging as she settled into her new life. 

Returning to his childhood hometown of Echuca, it was 
not long before John got the top job as the Rochester 
Sub-Branch President. Over the years, it has given John 
some very memorable moments, including being in 
the company of those who served long before he did. 
“Meeting the people who’ve established the traditions 
that we uphold today. People who have put their lives on 
the line and they’ve suffered because of it.” 

“These are things that people aren’t prepared to talk 
about in public. They put them into an organisation like 
the RSL and are happy to chat because they may have 
had the same experiences,” said Lesley. 

John speaks proudly about his accomplishments during 
his time at the Rochester RSL. “I set up a campaign 
to get a World War One Memorial…and then in the 
research I identified all of the men and women from the 
area who were listed in World War One and we now 
have a permanent Honour Roll constructed outside.” 

He also played a pivotal part in establishing the 
annual Dawn Service, which sees about 500 people in 
attendance at the Rochester Cemetery. 

For John and Lesley, mateship has seen them through 
some of the toughest times in their lives. Lesley was left, 
as she describes it, a weekend widow, with John often 

away for Reservist duties. “Even though I’m not a serving 
member, you talk to other wives and partners and we’re 
all of the same thinking – if something untoward should 
happen, we would all be looking after one another.” 

As someone who has worn the uniform, John says 
real mateship equates to trust. “In simple terms, I can 
walk through the jungle with someone behind me with 
a loaded weapon and I don’t have to look where that 
weapon is, but I know I’m safe.” 

Never far from John’s thoughts is a saying by Scouts 
founder, Robert Baden-Powell: “As you go through life, 
leave nothing behind except your footprints and your 
thanks.” And as John says, “I think I’ve left my footprints 
and it’s my way of saying thank you.”

It means I maintain links 
with my service friends 
and there’s an atmosphere 
within the RSL that respects 
our mutual experience, and 
that enables me to use my 
experience and training to 
assist fellow members.

MEET THE GLOVER’S

“
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“What I get from it is a great sense of helping and giving 
back to the community,” he said. His biggest satisfaction 
is what he describes as being part of a big engine, 
namely the RSL. “Helping new people come on to the 
Committee and helping them learn their job in regarding 
to be an Appeals Officer.” 

And of course, the friends. “Without bragging, I’ve got 
so many friends. It’s lovely to see people who know your 
name and come in and say how are you Arthur? Your 
friends are most important, especially as you get older.” 

Between caring for his wife and fitting in his friends, four 
children, 13 grandchildren and two great-grandchildren, 
his RSL still remains a priority. “It’s great, but I’ll tell you, I 
don’t get much time for telly!”

It is safe to say the way 78 year old retired Major Arthur 
Merryweather conducts his life now has very much been 
shaped by his childhood. 

Born in England during World War Two, Arthur’s parents 
wanted a better life for their five children. “My father 
said the best place we can go is Australia, not just for its 
climate but also for a bit of safety. We migrated by boat, 
it took five weeks, and it was the best thing my parents 
ever did for us.” 

Less than five years after immigrating to Australia, 
Arthur’s father, who had served with the Royal Navy, 
died from a heart attack aged in his 40s. Arthur vividly 
remembers ex-service organisations stepping in to assist 
his family. “They were very good to my mother, they 
helped a lot. It got me thinking that I should do my little 
bit.” 

With that in mind at just 17 years old, Arthur enlisted in 
what was then called the Citizen Military Forces, now 
known as the Army Reserves. Too young to even have 
a driver’s licence at the time, Arthur remains amused 
that he was trained to drive five-ton trucks in the army! 
During his almost 30 years of service, Arthur worked 
his full-time job at the Commonwealth Bank. The public 
saw Arthur in his civilian life, working in a suit in a 
conservative industry in the hub of Melbourne’s business 
district. But there was a whole different side. “I did a lot 
of things in Army training like jumping out of planes, 
traveling around Australia with army camps. If ever 
anything happened, we were trained to be ready. We 
could’ve been sent overseas to defend our country.” 

Arthur’s affiliation with the RSL began when he joined 
the Coburg Sub-Branch. After moving around, he 
eventually joined Box Hill RSL, where he has been for 
the last 26 years, and of those, he has been Treasurer for 
23. “What an insight I’ve had to what the RSL does, from 
commemorations to Appeals, welfare to education to 
collecting memorabilia.” 

MEET ARTHUR 

Without bragging, 
I’ve got so many 
friends. It’s lovely to 
see people who know 
your name and come 
in and say how are 
you Arthur? Your 
friends are most 
important, especially 
as you get older.

What I get from it is a 
great sense of helping 
and giving back to the 
community.

“
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A sea change for husband and wife Robert and Lis 
Blandamer was so much more than just a lifestyle 
change. For them, it was about finding a place not only 
to call home, but to make a difference. 

The couple decided to semi-retire to Phillip Island in 2017 
and became social members of the Phillip Island RSL. 
Not only do they reap the benefits of their sub-branch 
social scene, catching up with friends and enjoying a 
meal, they have become involved in so many aspects of 
what the RSL stands for, which includes providing the 
best possible support and services to all generations of 
Veterans and their families in Victoria . “They are a big 
part of the community here on the Island. It has a larger, 
older population so the RSL plays a fairly major role in 
looking after them through a range of programs,”  
Lis said. 

An advertisement in the local newspaper looking for 
volunteers to help with the Phillip Island RSL Breakfast 

Club piqued Lis’ interest. In keeping with the work the 
RSL undertakes to support the broader community, 
volunteers from the RSL assist on a rotating roster 
starting at 7:30 in the morning at a local primary school. 
They toast bread, cut fruit and pour juice and milk, all in 
a bid to provide hundreds of students with a nutritious 
start to their day. It has become a regular part of Lis’ 
routine. 

Just as many volunteers find, it is a win-win situation. 
“We do it to be part of the community, to meet people 
and to give back to this community, which in a very 
short time we came to love. And quite frankly, it keeps us 
busy,” said Lis. 

While Lis jokes that her husband “needed something 
to do”, Robert was genuinely keen to volunteer his time. 
One thing led to another and he signed up as a volunteer 
driver for the Phillip Island RSL medical transport 
service. His journeys can involve waiting some hours 

MEET THE BLANDAMER’S
for his passengers while they undergo a treatment, or a 
short trip for a quick check-up. “I drive probably around 
two to three times a week. I take people from Peter Mac 
in Melbourne to The Alfred, to Frankston, all over the 
place.” 

Besides the enjoyment he gets from driving, his greatest 
pleasure is sharing a laugh with and talking to his 
passengers, many of which are veterans. “You get to 
meet interesting people and hear about their life history 
and experiences. You’re benefiting people by taking 
them to their appointments and letting them have a 
good chat, if they want to.” 

Robert has realised what an important role his 
volunteering plays in his own life. “You get up in the 
morning and there’s emails with the day’s jobs to look 
forward to. And at the end of the day Lisa and I catch 
up and we talk about what we’ve done, where we drove, 
who we met, that sort of thing,” Robert said. 

“To be honest, I think we are very privileged. We’ve both 
worked hard in our lives and to be in a position that we 
are in now to be able to give back to the community, I 
think we’re very privileged,” Lis said. 

For two people who were not involved with the RSL prior 
to their move to Phillip Island, their views are certainly 
touching. “It draws the community. It’s like the heart of 
Phillip Island,” Robert said.

We do it to be part of 
the community, to meet 
people and to give back 
to this community, 
which in a very short 
time we came to love. 
And quite frankly, it 
keeps us busy.

It draws the community. 
It’s like the heart of Phillip 
Island.

“
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ACKNOWLEDGEMENT  
FAREWELL TO RSL VICTORIA’S FORMER 
CEO BRIG. MICHAEL ANNETT CSC
Having come from a farming family in the state’s west, Victoria RSL’s 
former Chief Executive Officer could well have been destined for a life 
on the farm. But Brig. Michael Annett CSC admits he would have made 
a terrible farmer, so it is just as well he chose a different path.

With a penchant for the outdoors, a desire to pursue 
further educational opportunities and two influential men 
in his life, including his father who was a WWII Veteran, 
Michael was lured to the military. After graduating from 
the Royal Military College, Michael was appointed to 
the 1st Armoured Regiment, which eventuated into a 
25-year military career. “One of my highlights was my 
first operational deployment, which was to the Iran-Iraq 
border at the end of the eight-year war in 1988. That 
was, for me, a really defining thing to do, to be deployed 
to a part of the world that I’d never been to before to 
be confronted with the aftermath of eight years of high 
intensity conflict and being one of the youngest of the 
UN Ceasefire Monitoring team that Australia sent.” 

With a wife and two children, this family man was keen 
to put down roots, but not before his final appointment 
in the Regular Army as Deputy Commander Joint Task 
Force 636, responsible for planning and delivering ADF 
support to the 2006 Melbourne Commonwealth Games. 

Michael discharged from the Regular Army in 2006. 
“We made a decision to stay in Melbourne rather than 
continue on with the gypsy life of another posting.” 

It was then Michael was appointed Chief Executive 
Officer of the Victorian Branch of the RSL. “Clearly the 
core purpose [of the RSL], which has never changed, 
was very evident and this was about how to best support 
every veteran in Victoria that needed our help and how 
to support their families. So, I was excited about coming 
on board.” 

Not one to sit behind a desk indefinitely, Michael 
resumed soldiering as a Reservist in 2007. “I was keen 
that the RSL support my desire to continue to serve 
in a part time capacity and they were. In my view, that 
was important because it kept me connected to the 
contemporary defence force and what they were doing.” 

In 2013, Michael was promoted to the rank of Brigadier 
and assumed the command of the 4th Brigade. 
Resuming full time military service in 2015, he was 
deployed to Afghanistan as the Australian Task Group 
Commander. “It was probably the professional highlight 
of my military career. I was immensely pleased and 
relieved that in my tenure of command, everybody that 
deployed to Afghanistan came home from Afghanistan.” 

Upon his return from Afghanistan, Michael returned to 
his role at the RSL. It was said that Michael brought back 
a wealth of knowledge of how the current generation of 
service men and women view the organisation and what 
the RSL means to them. As a result of his experience, 
Michael drafted a new Statement of Purpose, which 
was adopted by the then National Board and remains in 
place today.

According to Michael, his military career nourished and 
grew his leadership and management qualities. “I think 
the military does give you the ability to think on your 
feet, not everything is going to go according to plan. 
Famously, no plan survives contact with the enemy. You 
need to retain a high degree of ability to be versatile and 
flexible. I think you also develop strong communication 
skills, that’s very important too.” 

Michael proudly looks back on his years with the RSL, 
citing the management of significant generational 
change as particularly pleasing. “The fact that we’ve 
been able to maintain continuity of service and support 
through a period of change in terms of demographics 
and expectations has been very significant.” 

He is also proud of the more than 280 sub-branches that 
continue to exist. “That’s significant because it shows 
that despite how much is done on a digital platform, the 
physical footprint of the RSL around the state remains 
important.” 

The term ‘evolve’ seems to come up often in discussion 
with Michael about the RSL and for good reason. He 
is pleased the RSL recognised the need for change, 
enabling it to conceive of and deliver new ways of 
connecting with veterans, connecting veterans to each 
other and deliver the services they need, including RSL 
Active and the emergency veteran accommodation in 
Richmond, among others. 

In the midst of Michael’s corporate, military and 
family commitments, he was awarded a Conspicuous 
Service Cross (CSC) in the 2007 Australia Day Honours 
List for outstanding devotion to duty or outstanding 
achievement in the application of exceptional skills, 
judgement or dedication, in non-warlike situations. 
He then went on to receive a Commendation for 
Distinguished Service for his role in Afghanistan in the 
2017 Queens Birthday Honours List. 

After a dozen years with the RSL, Michael has taken up 
a role with the Department of Veterans’ Affairs (DVA). 
“It’s a new role, it’s a new opportunity with DVA. It’s a 
fantastic opportunity to be a voice from a quarter they’ve 
never brought directly into the organisation before.” 

“Our loss is DVA’s gain. I would like to thank Mike for his 
dedication to the RSL and his contribution to shaping the 
organisation into one for a new generation of veterans 
and their needs. Mike brought an important and unique 
perspective to the RSL, with his personal and extensive 
experience in the Australian Army. Mike can be proud 
of the legacy he leaves at the RSL and we look forward 
to working with him in his new position,” said Dr Robert 
Webster, RSL Victoria President. 

Not departing the RSL though before sharing these 
words. “My advice would be you’ve got to realise that 
the best outcome for veterans can only be achieved by 
harnessing the full potential of everybody that wants to 
help. That includes our sister organisations and working 
constructively with all levels of government. Having said 
that, you also need to absolutely have an effective way of 
staying engaged with our grassroots – the veterans and 
their families who come to us for help every single day.” 

Mike can be proud of the 
legacy he leaves at the 
RSL and we look forward 
to working with him in his 
new position



75

MEMBERSHIP AWARDS

MERITORIOUS SERVICE MEDAL 
John Alvey Tramways – East Melbourne RSL

Ian Butcher Bentleigh RSL

Eric Chaplin Upper Beaconsfield RSL

Maxwell Farrow Tramways – East Melbourne RSL

Robin Funston Gisborne – Macedon-Ranges RSL

George Habel Hamilton RSL

Leslie Hughes Dandenong-Cranbourne RSL

Alan Ould Benalla RSL

LIFE MEMBERSHIP WITH GOLD BADGE 
John (Jack) Bell Camberwell City RSL

Patricia Franks Altona RSL

Bruce Jeffrey Morwell RSL

William (Bill) Mountford Darebin RSL

HONARARY LIFE MEMBERSHIP 
Dennis Jenkins Glenroy RSL

NATIONAL RSL CERTIFICATE OF MERIT WITH  
GOLD BADGE 
Elaine Bencraft Beaumaris RSL

Paul Bennett Monbulk RSL

Mark Boromeo Red Cliffs/lrymple RSL

Kevin Hall Springvale RSL

Lynn O’Callaghan Morwell RSL

Gladys Procter Highett RSL

Kaye Rultenbeek Frankston RSL

NATIONAL CERTIFICATE OF APPREICATION
Australian Army Band  
Melbourne Benalla RSL 

Benalla Golf Club Benalla RSL 

David Roe Benalla RSL

Golden Vale Golf Club Benalla RSL

Anita Johnson Keilor East RSL

LIFE MEMBERSHIP 
Thomas Heaney Benalla RSL 

Douglas Williams Benalla RSL 

Ronald Burns Benalla RSL

Raymond Brand Traralgon RSL

Graydon (Don) Gray Bacchus Marsh RSL

Derrick Rolland Bright RSL

Kenneth Jeffery Epping RSL 

Murray Poustie Bendigo RSL 

John Merrett Epping RSL 

Roger Boness Mt Evelyn RSL 

Christopher Thompson Phillip Island RSL 

Ronald McKellar Yarrawonga-Mulwala RSL 

John De Douglas Beaumauris RSL 

Kerry Pendergast Yarrawonga-Mulwala RSL

Peter Uebergang Woorinen RSL

Graeme James Kyabram RSL

David Cleary Portland RSL

WOMENS AUXILIARY LIFE MEMBERSHIP 
Fay Kellock Darebin RSL 

Regula Black Beaumaris RSL 

Birgit Jannenson Mallacoota RSL 

Elaine Limer Mallacoota RSL 

Ingerid Barnes Mallacoota RSL 

Adele Mortimer Dandenong-Cranbourne RSL 

Barbara Cook Dandenong-Cranbourne RSL 

Lorraine Knight Dandenong-Cranbourne RSL 

Lyn McDonald Morwell RSL 

Cheryl Congram Pascoe Vale RSL 

Margaret Lang Pascoe Vale RSL 

Patricia Andrews Yarrawonga-Mulwala RSL

50 YEAR LONG SERVICE AWARD 
Donald McLeish Yea-Kinglake RSL 

Mostyn Darby Anglesea RSL 

Kenneth Randall Anglesea RSL 

Alf Hawken Bacchus Marsh RSL 

60 YEAR LONG SERVICE AWARD CONTINUED
Jim Ginnane Bacchus Marsh RSL 

Kenneth Brown Cobram-Barooga RSL 

Roderick Franklin Cobram-Barooga RSL 

Ronald Morris Cobram-Barooga RSL

75 YEAR LONG SERVICE AWARD
Stanley Dunstan Yarrawonga-Mulwala RSL 

Donald McLeish Yea-Kinglake RSL

ANZAC OF THE YEAR 
Mr Thomas Steele

50 YEAR LONG SERVICE AWARD CONTINUED
Bruce Burn Bentleigh RSL

Mervyn Marks Bentleigh RSL

Kevin Smith Bentleigh RSL 

Peter Birt Bentleigh RSL 

David Bon Bentleigh RSL 

Walter Jones Bentleigh RSL 

Stanley Exon Ringwood RSL 

John Cullen Headquarters

60 YEAR LONG SERVICE AWARD
Donald McLeish Yea-Kinglake RSL 

Bruce Forbes Nagambie RSL 

Neville Alkemade Bacchus Marsh RSL 

METRO RANGE SUB-BRANCH MOVEMENT MOVEMENT %

Metro 10-50 Hawthorn RSL 143 622%

Metro 51-100 Newport RSL 46 79%

Metro 101-250 Footscray RSL 31 28%

Metro 251-500 Spotswood-Kingsville RSL 27 82%

Metro 501-1000 St Kilda RSL 13 5%

Metro 1001+ Bentleigh RSL - Cheltenham 130 11%

COUNTRY RANGE SUB-BRANCH MOVEMENT MOVEMENT %

Country 10-50 Patchewollock RSL 11 52%

Country 51-100 Nagambie RSL 28 51%

Country 101-250 Seymour RSL 35 30%

Country 251-500 Foster RSL 19 6%

Country 501-1000 Sale RSL 30 6%

Country 1001+ Wangaratta RSL 460 57%

AWARDS 
2019 AWARDS



77

SUB-BRANCHES WHO 
CELEBRATED 100 YEARS 2019
SUB-BRANCH DATE
Alexandra 31st December

Ararat 6th April

Avoca 31st December

Bacchus Marsh 29th August

Ballan 9th August

Belgrave 31st December

Benalla 23rd June

Berwick 31st December 

Birchip 8th January

Boort 18th January

Casterton 18th January 

Caulfield 11th February 

Charlton 9th April

Cobram 26th June 

Creswick 19th March

Donald 31st December

Doncaster 19th December

Drouin 19th July 

Edenhope 31st December

Elmore 7th May

Foster 30th August

Heathcote 31st December

Inglewood-Bridgewater 10th June

Kyabram 31st December

Lakes Entrance 10th December

Lang Lang 27th March

Leongatha 3rd January

Manangatang 31st December

Meeniyan 1st September

SUB-BRANCH DATE
Mildura 31st December

Mirboo North 1st November

Moe 12th July

Myrtleford 15th March

Nagambie 31st December

Nhill 1st June

Queenscliff 3rd April

Rainbow 31st December

Ringwood 31st December

Rosedale 31st December

Rushworth 31st December

Sale 23rd March

Seymour 31st January

Shepparton 31st December

Skipton 30th August

Sunbury 13th November

Thorpdale 31st December

Violet Town 31st December

Wangaratta 2nd May

Warracknabeal 31st December

Wedderburn 28th March

Werribee 4th July 

Willaura 31st December

Winchelsea & District 31st December

Wonthaggi 25th January

Woodend 5th February

Yarram 1st January

Yea 1st March 
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